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The Caring Imperative
By Val J. Halamandaris

T

his issue of CARING magazine celebrates the human spirit. Through the stories of the people profiled, it strives to promote positive values and underscore
the importance of service to others in the belief that the
solution to most problems lies in the love, understanding,
and caring of one human being for another. We believe
Albert Schweitzer was correct when he observed, “We are
all so much together, and yet we are dying of loneliness.” With CARING, we
seek to break down barriers between
people and build bridges among them.
We strive to redefine wealth and success in America. We believe that both
should find their meaning in service to
humankind, instead of only in the accumulation of money and material things.
We believe Albert Einstein also was
correct when he said, “Only a life lived
for others is worthwhile.” We emphasize the importance of hard work and
seek to promote a positive work ethic
in America. We believe there is no such
thing as a menial job; each occupation in its own way is
essential to society.
Through our interviews with men and women of
achievement, we underscore the fact that one person can
make a difference. In doing so, we provide positive role
models for our nation’s youth. We search for genuine heroes, particularly among those who have overcome disability, pain, and suffering to serve others.
We strive to remember and celebrate those whose selfless contributions to society have been forgotten or gone
unrecognized.
In CARING, we focus on the positive rather than
the negative side of the news in the belief that there is a

hunger among the citizens of this nation for such stories.
We seek to promote the solidarity of the American
family, which we perceive to be the bedrock of our society.
It is an institution we believe to be presently threatened by
dangerous influences.
We do our part to shatter myths about aging and the
prejudices that keep the disabled from their full share of
the American dream.
We believe that we must change
from a materialistic society to a caring society, and that the words “caring
people” are two of the most important
ones in the English language.
We believe that “caring” is the very
essence of the Golden Rule, the thread
that connects all great religions of the
world. It implies empathy, sensitivity,
and placing the welfare of others before self. It involves community service and community cooperation.
We believe that the 21st century
will be known as the “Era of Caring,”
and that society’s adoption of this positive value will produce economic as well as sociological gains.
We believe that Luciano de Crescenzo put it well when
he said, “We are each of us angels with only one wing.
And we can only fly by embracing each other.” We invite
our readers to join us on our flight into the future, and in
our endeavor to build a better and more caring America.

Val J. Halamandaris is the founder and executive director of the Caring
Institute and President of the National Association for Home Care &
Hospice, and editor and publisher of CARING Magazine.
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The 23 rd Annual

Caring Awards

“We are each of us angels with only one wing. And we can only fly by embracing each other.”
The Caring Institute’s logo is an angel with only one
wing. It derives from a phrase by contemporary Italian poet Luciano de Crescenzo, who said: “We are
each of us angels with only one wing. And we can
only fly by embracing each other.”
The award itself is a fine crystal angel who holds a
globe in her outstretched arms. The Institute believes
there is no more fitting image than this to give the
living angels who make the world better by devoting
their lives to serving others. The winners also receive a
framed photograph of Mother Teresa, who inspired the

Caring Institute. It comes with her printed signature
and one of her most popular quotes. Alongside the
photo is a certificate that names the recipient as one of
the world’s most caring people and documents their
induction into the Caring Hall of Fame, a museum
established by the Institute three blocks east of the U.S.
Capitol in what was the first Washington, DC, home
of the great abolitionist Frederick Douglass.
The Caring Institute would like to thank everyone
who generously supports the Awards, Scholarships, and
Dream 4 Kids programs.

Benefactors

Amedisys, Inc. – Bill Borne
LHC Group Family
Kathleen M. Brennan
Val J. Halamandaris
National Association for Home Care & Hospice

Platinum Sponsors
Gentiva Health Services
PSAV Presentation Services

Gold Sponsors

RBC Limited
St. Joseph’s Home Health, Inc.
Foundation Management Services
Marcia Reissig
Alliance Exposition Services
Gary Thietten
Gaylord Texan Hotel
Royal Caribbean

Silver Sponsors

Mel Levine Family Foundation
Gary Bremer
Creative Thinking Association
Cardiocom
Simione Consultants, Inc.
Lagana Printing
Kelly Press
Fast Frame of Annapolis, Maryland
Mayflower Renaissance Hotel
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CARING INSTITUTE

Honorary Board of Trustees

Honorable Robert J. Dole,
Chair
Patch Adams, M.D.
Hon. John B. Anderson
Mr. Walter Anderson
Ms. Maya Angelou
Mr. Paul L. Berry, Jr.
Hon. James J. Blanchard
Hon. Don Bonker
Hon. Nancy Brinker
Hon. William E. Brock, III
Hon. Dale Bumpers
Hon. Joseph A. Califano, Jr.
Hon. Thomas R. Carper
Benjamin S. Carson, M.D.
Mr. S. Truett Cathy
Mr. Marvin Cetron

Deepak Chopra, M.D.
Ms. Bethine Church
Hon. Dick Clark
Hon. Max Cleland
Ms. Mary Jo Copeland
Hon. Emilio Q. Daddario
Mr. Sam Daley-Harris
Hon. Hal Daub
Mr. Hugh Downs
Mr. Daniel J. Edelman
Hon. Donald M. Fraser
Hon. Parris Glendening
Ms. Susan Goldwater-Levine
Rev. Billy Graham
Ms. Lilibet Hagel
Carl A. Hammerschlag, M.D.
Hon. Mark Hatfield
Hon. William D. Hathaway
Hon. Margaret M. Heckler
Hon. Alexis Herman
Sandra Hernandez, M.D.
Fr. Theodore M. Hesburgh
Ms. Frances Hesselbein
Mr. Lloyd Hill
Mr. David Horowitz
Mr. Jon M. Huntsman, Sr.
Hon. Kevin Johnson
Hon. J. Bennett Johnston
Hon. John Kasich

Hon. William J. Keating
C. Everett Koop, M.D.
Mr. Paul David Leopoulos
Hon. Bob Livingston
Ms. Kathy Mattea
Jack B. McConnell, M.D.
Hon. Carol Moseley Braun
Hon. Ben Nelson
Mr. William D. Novelli
Mr. Tom Peters
Ms. Betty D. Pope
Ms. Kaye Lani Rae RafkoWilson
Mr. Cal Ripkin, Jr.
Ms. Cokie Roberts
Mr. Tim Sanders
Hon. Patricia Schroeder
Mr. Horst H. Schulze
Mr. Willard Scott
Bernie S. Siegel, M.D.
Hon. Alan Simpson
Hon. Louis Stokes
Ms. Susan Sullivan
Ms. Mary Suther
Hon. Billy Tauzin
Hon. Tommy G. Thompson
Mr. Mike Vance
Ms. Margaret Wheatley
Hon. James C. Wright, Jr.

Mission Statement
The Caring Institute is a nonprofit organization that was founded in
l985 to promote the values of caring, integrity, and public service. It
was inspired by Mother Teresa who urged the Institute’s founder to “do
something” about the “poverty of the spirit” in the Western world using
the power of caring, “the one-word summary of the Golden Rule which
runs through all the great religions of the world.” The Institute seeks
individuals who are large of spirit and holds them out as role models
to be emulated by others. Caring Award winners are chosen by a secret
ballot of the Institute’s Honorary Trustees and are inducted into the
Caring Hall of Fame, located three blocks east of the U.S. Capitol in
what was the first Washington, DC, home of the great human rights
activist Frederick Douglass. By celebrating those who transcend self
to serve others, the Institute hopes to inspire people of all ages to heed
Einstein’s insightful words of advice: “Only a life lived for others is
worth while.”

Board of Directors
Honorable Mel Levine,
Chair
Glenn Kielty,
Vice Chair
Kathleen M. Brennan,
President
Gary M. Bremer,
Treasurer
Diane Deacon,
Secretary
Robert L. Byers
Dr. Ruth Constant
Rodney D. Windley
Val J. Halamandaris,
Founder and Executive Director

Special Thanks
The Caring Institute would like to thank
all the volunteers, particularly Lauren
Bartsch, Kathleen Brennan, Richard D.
Brennan, Jr., Jeanette Mauerman, and
Megan Ryan for their hard work which
enables the Institute to facilitate all of its
programs. The Institute would also like to
thank CARING magazine, its production
staff and advertisers, and the National
Association for Home Care & Hospice for
underwriting this special issue of CARING
featuring those being inducted into the
Caring Hall of Fame.
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Editors’ Notes

By Lisa Yarkony & Richard D. Brennan Jr., Guest Editors

“All happy families are alike; every unhappy family is
unhappy in its own way,” Tolstoy wrote in 1873. It’s still
true because there are many causes for unhappiness in
families. Some lose loved ones or jobs. Others struggle with
alcohol abuse or disease. Homelessness is a common issue,
along with the loss of community it brings. Fortunately,
there’s a caring community that helps families face these
ordeals. Some of its members have had the same problems,
as you’ll see when you read about the special people who’ve
won a Caring Award this year.
Cathey Brown came from a family with a long history
of alcohol abuse and wanted to stop that cycle when she
became a mom. So she started a support group with her
daughter and six other kids. It now aids 120,000 children
and those original seven lead happy lives with families of
their own.
Family means everything to folks in St. Bernard Parish,
Louisiana. It’s where Liz McCartney and Zack Rosenburg
rebuild homes that were swept away when Katrina hit in
2006. Liz and Zack have devoted themselves to bringing
the families of St. Bernard home though it meant giving
up their own jobs and home in Washington, DC.
Lance Armstrong’s life also changed when he developed
cancer at age 25. Since then he’s been peddling hope for
others with cancer by raising funds to spur innovation and
make cancer research a priority in the world. He also keeps
in close contact with cancer patients and their families because he knows the challenges they face.
Whether they need money or emotional help, the families of wildland firefighters know they can count on Vicki
Minor. Her mission was born in a fire that killed 14 wildland firefighters in a single day. Since then, she’s assisted
families of fallen or injured firefighters by giving them
emergency funds, providing counseling, and contributing
to college expenses for their kids.
The kids Dr. Kevin Shannon helps aren’t sure they’ll
live long enough to attend college. So he tries to give them
hope for the future at his free camp for kids with cardiac

ills. For five days each year, they get the chance to do everything healthy kids do. In return, Kevin gets the pleasure of giving back and showing his own kids the value of
giving back, too.
It’s among the values that Peter Thomas promotes in
workshops he gives around the world. Our international
honoree began the workshops to raise funds for mental
health charities after his only son ended his life. Peter has
turned this family tragedy into a triumph by inspiring
young and old to lead values-based lives that will let them
be all they can be. But personal success isn’t enough, Peter
knows. You must also help others succeed, the lifelong
mission of two stellar honorees: Senator Ted Kennedy, our
Mother Teresa Caring Achievement Award, and Senator
Bob Dole, winner of our Guardian Angel Award
It’s also the goal of our young adult winners. Molly
and Carly Houlahan, Amanda LaMunyon, Talia Leman,
Alison Mansfield, and Joshua Williams are young people
that any family would be happy to call its own. They feed
the poor, support U.S. troops, fight cancer, raise awareness of autism, lead projects in developing countries —
and urge others to volunteer. They know “everyone can do
something to help improve the lives of others,” as former
President Bill Clinton often says.
In an interview with a longtime friend, Val J.
Halamandaris, President Clinton shares his wisdom, offers
his advice to young people, and talks about the importance
of caring and giving back. President Clinton is a caring
person who, like everyone in this month’s CARING, is
making a real difference in the lives of others.
About the Authors: Lisa Yarkony, PhD, is a
staff writer with CARING Magazine who volunteered her talents to bring these stories to life.
Richard D. Brennan, Jr., MA, is the Managing Director of the Caring Institute.
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23 rd Annual Caring Awards
The Honorable Robert J. Dole, Chairman, and the Trustees of the Caring Institute are pleased to announce the
winners of the 23rd Annual Caring Awards who will be honored and inducted into the Caring Hall of Fame on
Tuesday, October 5. The Caring Awards honor six adults, five youths, and an international winner who devote
their lives to serving the poor, ill, disadvantaged and dying.

Adult Award Winners
Lance Armstrong
The only seven-time winner of the
Tour de France, and the world’s bestknown cancer survivor, now leads
a grueling race against the disease.
He’s accomplished a tour de force by
raising $350 million to support cancer
patients, provide funding to spur innovation, and make cancer research a
priority in the world....... page 10

Cathey Brown

Cathey gives high-risk kids the help
they need to stay drug and alcohol
free, cope with their dysfunctional
families, make healthy choices, and
believe they have a purpose. Her
rogram, Rainbow Days, has
directly reached 120,000 children
n Dallas and trained people to
implement its curriculum in nearly
every state.................. page 14

Liz McCartney &
Zack Rosenburg
Liz and Zack left their homes and
high-profile careers to make a new
life in Louisiana, where they have
rebuilt over 300 homes for victims
of Hurricane Katrina. They are also
rebuilding lives by running a mental health
center for the hurricane
victims and families that
lost their livelihoods to
the oil spill in the
Gulf............ page 18
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Vicki Minor
Vicki spreads compassion like wildfire
by giving money and emotional
support to families of wildland
firefighters who have been injured or
killed in the line of duty. She has also
given the survivors a place to grieve by
creating a monument with markers for
nearly every wildland firefighter who
has ever fallen.................. page 24

Kevin Shannon, M.D.
Kevin is a pediatric cardiologist who
gives children with heart disease the
chance to attend a free camp where
they can experience the simple joys
of childhood. The camp is staffed by
volunteer doctors, nurses, and many
former campers who show 400 kids
each year that they can live full and
rich lives........................ page 30

International Winner
Peter H. Thomas
Canada’s foremost real estate
magnate has transcended the death of
his son by dedicating his life to
helping the mentally ill, imparting
leadership values to youth, and
teaching convicts to rebuild their lives.
He’s also the author of LifeManual,
a bestselling book that teaches thousands to succeed by leading valuesbased lives........................ page 34

Youth Award Winners
Molly and Carly
Houlahan,
Ages 18 and 16

Molly and Carly have raised $170,000
to “bee-t” cancer by running a honey
business that donates all its profits to
cancer research centers and clinics.
They also make candles and lip balm
as part of a product line sold in 30
states, and they head a young business
leaders club where they pass on their
expertise as entrepreneurs..... page38

Amanda
LaMunyon,

Age 16

Amanda’s gifts for painting and
singing have shown others the abilities in the disabled and helped raise
$4 million for the Children’s Miracle
Network. She has shared her story
on numerous telethons and recited a
poem before the UN to give the public
a better perspective on people who are
different........................ page 39

Talia Leman,
Age 15

Talia has taken kid power to a new
height by guiding and funding kids
from 20 countries on projects that improve life for 7,000 people. Together,
they have provided science technology for low-income students and an
interactive play center for hospitalized
kids, built a school in Cambodia, and
bought a water pump for an African
village.......................... page 40

Alison Mansfield,
Age 15

Alison has served the ideal of civic
virtue by sending our troops $250,000
worth of care packages and thousands
of letters of support. She knew she
couldn’t do it alone, so she rallied her
Girl Scout troop to seek donations of
cookies, asked hotels for toiletries, and
raised more than $24,000 to pay for
shipping. .......................page 41

Joshua Williams,
Age 9

Joshua has given 250,000 pounds of
food, clothing, books, and toys to
South Florida’s poor with help from
young people called Joshua’s Elves.
In addition, he has raised $5,000 to
renovate a low-income teen center,
and he’s launching a program to give
backpacks of food to school kids on
weekends and vacations. ... page 42

Hon. Robert J. Dole
Senator Bob Dole served our country for
37 years in the U.S. Congress, where he
became Senate majority leader. Among
his achievements in this role are the passage of the Americans with Disabilities
Act and the enactment of the Medicare
Hospice Benefit. He has also served the public by raising funds
to help the families of 9/11 victims and erect the World War II
Memorial. He now volunteers as chair of the Caring Institute
Honorary Board of Trustees and has been named the recipient
of the 2010 Guardian Angel Award. ...............page 44

Hon. Edward M.Kennedy
Ted Kennedy was “the lion of the
Senate,” who roared out for those left behind. He was perhaps the greatest senator
of all time and among the most caring
to ever serve in Congress. During 77
years on earth, he endured uncommon
hardships that only increased his resolve to make our country
a Camelot for all. To salute his life, he is being honored with a
Mother Teresa Caring Achievement Award and induction into
the Caring Hall of Fame. ..........................page 46

Hon. William J. Clinton
The former president is at the forefront
of social change. There is no more caring person on the planet. As founder of
the William J. Clinton Foundation, he
strengthens the ability of people worldwide to meet the challenges of global
interdependence. Prevention of HIV/AIDS, global warming,
and economic stagnation are among the topics he addresses. In
an interview with Val J. Halamandaris, he shares his wisdom
about what is important in life.................... page 50
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2010

CARING AWARDS

This year marks the 25th anniversary of the birth of the Caring Institute, as inspired
by Mother Teresa. It also marks the 23rd Annual Caring Awards Ceremony, where the
Caring Institute Board of Trustees has chosen to honor seven extraordinary adults
and five exceptional youth. They will receive their awards on October 5, 2010, and
simultaneously be inducted into the Caring Hall of Fame, located three blocks east of
the U.S. Capitol in what was the first Washington, DC, home of the great civil rights
leader Frederick Douglass. In addition to honoring persons who are large of spirit, the
Caring Awards are meant to increase public awareness and support for their charitable
endeavors. The Institute hopes that the honorees will be seen as stirring role models to
be emulated by others all across the world.
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Lance Armstrong
Lance Armstrong
What Lance does on a bike makes him a champion;
what he does for cancer patients makes him a hero. The
world’s only seven-time winner of the Tour de France
keeps in close touch with cancer survivors worldwide, who
say his story inspires them to keep fighting. He checks his
messages, which pour in by the hundreds, throughout the
day, whether he’s waiting for a plane or on the massage
table after a grueling day of training. “If I don’t check,” he
says, “and it goes past 30 minutes or an hour, I can’t read
them all.” And this upsets him because he feels an intense
connection to cancer patients and their families. Lance
learned he, too, had cancer in 1996.
He was 25 at the time and one of the world’s best cyclists. He proved it by winning the World Championships,
the Tour DuPont, and many Tour de France stages. He
seemed invincible until they told him he had cancer. Next
to the challenge he now faced, bike racing seemed insignificant. The diagnosis was testicular cancer, the most common cancer in men aged 15 to 35. If detected early, its cure
rate is 90 percent. But Lance, like most healthy young men,
ignored the warning signs and never imagined the gravity
of his condition. By the time he sought medical help, the
cancer had spread to his abdomen, lungs, and brain.
His chances seemed slim until a combination of physical conditioning, competitive spirit, and a strong support
system took over. Lance declared himself a cancer survivor
not a victim. “I want all of you to know I intend to beat
this disease,” he said at press conference in October 1996.
“I intend to ride again as a professional cyclist.” And he
would after educating himself about the disease, undergoing aggressive treatment, and ultimately defeating cancer.
But even before he recovered, he’d decided to become
an advocate for people living with cancer. Just months after his diagnosis, he said, “I intend to be an avid spokesper-

son for cancer once I have beaten the disease. I want this
to be a positive experience, and I want to take this opportunity to help others who might someday suffer from the
same circumstances that I face today.” This was the start of
the Lance Armstrong Foundation, a charity that has raised
more than $310 million to support cancer patients, provide
funding to spur innovation, and make cancer research a
priority in our nation.
The race to cure cancer began in 1997 at Austin, where
Lance launched the LIVESTRONG Challenge, a yearly
fundraising ride that now draws thousands of cyclists from
around the world. By then, Lance had completed 12 weeks
of chemotherapy and had his doctors’ permission to ride
as hard as he wished. His original plan was to be in Italy,
riding with his new French cycling team as a favorite to
win the Milan-San Remo road race and preparing for the
Tour DuPont and Tour de France. Instead, he joined the
cyclists in Austin as they pedaled around the city. “My life
was dominated by cycling,” he said. “Now the foundation
and charity work and helping others are an equally important part. The rest of my life will be devoted to cancer
awareness.”
And he drew attention to his cause when he returned
to the Tour in 1999. In one of the greatest comeback stories of all time, Lance won cycling’s most grueling race
less than three years after being diagnosed with cancer. By
accomplishing what most thought was impossible, Lance
inspired cancer patients everywhere. His cycling comeback
showed them they could overcome hardships. “It’s proven
that we can survive, and it’s proven that there are success
stories in a sad situation sometimes,” he explained.
Yet Lance’s triumph also made him consider what it
means to survive cancer. “It’s not easy being a sick person
and being treated,” he said, “because when you come out
CARING • September 2010 • 11
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and realize maybe you’re going to live, then what are you going to do? You have to deal with returning to life, returning
to your family, and returning to work. You feel like you deserve a vacation, or you deserve to win the lottery, or something big like that. But it doesn’t always happen.”
In Lance’s case, it did happen with the Tour win. Yet he
remained the person he’d been when he was diagnosed, one
who was determined to wage the long, uphill battle with cancer, and one who drew strength from his struggles. “Without
cancer,” he said, “I never would have won a single Tour de
France. Cancer taught me a plan for more purposeful living
and that, in turn, taught me how to train and to win more
purposefully. It taught me that pain has a reason,” and that
reason was to help others in pain.
He showed his sense of commitment in June 2000, when
the foundation gave Cook Children’s Medical Center in Fort
Worth a grant of $442,000 to establish a Life After Cancer
Program for young cancer victims. Lance chose Cook, in
part, because of his relationship with Kelly Davidson, a
12-year-old patient with a rare form of cancer that ended
her life.
“Kelly had been diagnosed with neuroblastoma when she
was in only the third grade,” Lance once reminisced. “We’d
met and bonded when we were both in remission, bald and
fearful. We both needed physical action, and we both had
smart mouths. I had gotten better, but she hadn’t. The disease became increasingly hard to manage, but she kept trying.” And Lance did his best to keep her spirits up. “I gave
her a bike and some rollerblades, and we would go racing
around together.” But her racing days came to an end when
she wound up in hospice and rapidly failed. “I had called her
from Europe shortly before the 2000 Tour,” Lance recalled.
“’Is there anything I can do for you?’ I asked. ‘Yeah, wear
yellow for me,’ she said.” And he has.
In 2004, Lance was one of millions who sported a yellow wristband imprinted with the phrase LIVESTRONG.
The $1 bands went even faster than Lance as they became a
hot item among both celebrities and simple folk. Politicians,
bike mechanics, and baristas wore one. So did college
professors and cooks. There was a splash of yellow on the
wrists of Matt Damon, Bruce Willis, Gwyneth Paltrow,
and Serena Williams. President Bush had one, and so did
Senator John Kerry. Seventy million of the wristbands were
sold, raising $63 million for charity and leading Lance to
say, “LIVESTRONG has become something bigger, a way
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of life, a challenge a goal, a way to set the bar higher.”
In 2007, there were LIVESTRONG Day activities with
200 cancer advocates from all 50 states and more than 250
LIVESTRONG Day events across the country. By then
Lance had retired for two years, but only from racing.
During that time, he mobilized communities across Texas
to pass Proposition 15, a constitutional amendment allocating up to $3 billion in state revenue bonds to fund cancer
research, prevention, early detection, and control programs
— making it the largest state-level investment in cancer research and prevention ever seen.
The successful passage of the amendment was a tour de
force that inspired Lance to race again. “I am happy,” he said
in 2008, “to announce that after talking to my children, my
family, and my closest friends, I have decided to return to
professional cycling in order to raise awareness of the global
cancer burden. This year alone, nearly eight million people
will die of cancer worldwide. Millions more will suffer in
isolation, victims not only of the disease, but of social stigma. After the passage of Proposition 15 in Texas, which is
helping to make this disease part of the national dialogue in
America, it’s now time to address cancer on a global level.”
Lance announced the foundation’s commitment to making cancer a global commitment at the 2008 Clinton Global
Initiative Annual Meeting in New York. The LIVESTRONG
Global Cancer Campaign expressed Lance’s concern for the
28 million people worldwide who suffer from cancer. “If we
have invested the time and resources to find something that
works,” he said, “and we are not giving it to somebody because of the language they speak or the color of their skin,
or the side of tracks they live on that’s not acceptable.” But
he knew that his charity couldn’t right this wrong alone. “It
will truly take a global effort to conquer cancer. Starting
today, we’re building a global movement and we’re going to
win.”
This is the only victory on his mind now since Lance recently announced that he had retired from the Tour, after
being involved in three crashes, one while he was biking over
40 miles an hour. He may still race on occasion, depending
on fitness and other commitments. But he no longer thinks
life is all about the bike. “I could be done with Tour victories,” he said before this year’s race, “but interacting with
patients and survivors, doctors and friends and families of
these people, I suspect that I can do this for the rest of my
life.”

EXPERIENCE

VISION

DEDICATION

Simione Consultants is the first organization of its kind dedicated entirely to home care and hospice. Our

uniquely qualified team of operations, clinical, and financial experts work together to provide superior guidance,
helping our clients achieve their business goals. More than 800 home care organizations have trusted our experts
to get them through the challenges of yesterday and today, and gain the leading edge for tomorrow.

Home Care & Hospice Consulting Services
• Operational & Clinical

• Cost Reporting

• Executive Support

• Financial Management

• Revenue Cycle

• Marketing, Sales

• Information Technology
• Mergers & Acquisitions

Management
• Compliance

& Customer Service
• Financial Monitor™

Are you protected
if he falls?
It can easily happen. The days are long, and patients are frail and often heavy.
With just a little miscommunication or dizziness or movement in the wrong
direction, the patient can end up on the floor instead of on his feet. Patient
transfers are a cause of many lawsuits against hospices and home health care
agencies.

800-949-0388
www.simione.com

Are you sure?

Lawsuits are expensive to defend, and some result in very high-dollar
losses. That’s why liability insurance coverage is so important. Hospice and
Community Care Insurance Services is administered by Glatfelter Insurance
Group, a national agency. We work closely with your insurance agent to
provide competitive proposals and friendly service for special businesses
like yours.

Remember, before you can
take care of others, you have to
take care of yourself.

Insurance for Hospices and Home Health Care Agencies
 Directors & Officers
 Professional Liability  Property Insurance
Liability
 Non-owned Auto Liability
 General Liability
For more information, call 800-233-1957 •

www.hccis.com

Administered by Glatfelter Underwriting Services, Inc.
a/k/a Glatfelter Insurance Services in CA, MN, NV, TX, and UT and Glatfelter Brokerage Services in NY
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Cathey Brown
Cathey Brown
They say there’s a pot of gold at the end of the rainbow. But
it’s nowhere in sight for 28 million kids from U.S. families
with a history of drug and alcohol abuse. Many of them are in
Texas, where nearly a quarter of children live below the poverty
line and over 337,000 don’t have homes. But they do have hope
because of Cathey. Her Dallas-based group, Rainbow Days,
provides kids like these with the skills to conquer adversity,
make healthy choices, and achieve their goals. Rainbow Days
services include alcohol and drug prevention programs and
support groups held in schools, recreation centers, treatment
centers, churches, and homeless shelters. There’s also a Kids’
University that gives children from the shelters a weeklong
taste of college.
Most important of all, Cathey says, “we provide children,
who are often living in highly stressful situations, the opportunity to be children, to believe in themselves and in their future.”
It’s what children need when they grow up in alcoholic homes
where they often blame themselves for their parents’ behavior.
And it’s what Cathey wanted for her daughter, Catherine, after
learning that alcoholics’ kids are quite likely to marry alcoholics or become alcoholics themselves.
“I grew up in an alcoholic home,” Cathey says, “and always
felt I had to be the perfect child to elevate the family worth.”
This is “crazy making,” and the strain led to postpartum depression after she had her first child. “One of the things my
doctor prescribed for me was to drink a little wine before dinner to calm my nerves. Because of my family history, I very
quickly had a full-blown addiction to alcohol and prescription
drugs,” Cathey recalls. She was ashamed to seek help until
drawing inspiration from Betty Ford, who overcame her addiction and founded a center to help others overcome theirs.
Mrs. Ford came on TV to talk about her struggle one morning when Cathey was still wrestling with her drinking and reluctant to admit she had a problem. “I remember thinking if

a first lady, and someone as gracious and lovely as this lady,
can talk about this on national TV and not feel like she’s the
worst thing on the face of the planet, then maybe I’m not so
bad,” Cathey says. “So from afar, she influenced me greatly in
making the decision to stop drinking and start my recovery
program.”
Fortunately, Cathey’s addiction didn’t last very long, but it
did make her look back and see that there were generations of
alcoholics in her family. “I wanted to stop that cycle,” she says.
“I wanted my daughter, Catherine, to have the opportunity to
live a different sort of life, but there weren’t many people working with young children of alcoholics at the time.”
So Cathey used her skills as a teacher and counselor to start
her own group in a local church. “In October 1982,” she recalls, “Catherine and six other children and I sat on the floor
and did our first support group. We talked about our feelings
and what it meant to grow up with an alcoholic parent. We
talked about how it wasn’t their fault and they couldn’t change
it, but they could learn to cope with it.”
Meanwhile, similar discussions were going on at a number
of 12-step groups that also met at the church. “People from
the groups would walk by our room and ask me what I was
doing,” Cathey says. “When I explained it, they said, ‘Oh, I
want to bring my child.’ I said, ‘I’m not sure I’m going to keep
doing this,’ but they insisted, ‘Oh you must.’ So the following
January, we started another group, and by summer we had 60
to 80 children,” too much for Cathey to manage by herself. So
she asked a small group of friends for help, trained volunteers,
and applied for money, “which was initially very hard for me
to do,” as she recalls.
It was easier to choose a name for her group since Cathey
had some definite ideas. “I wanted it to be something childlike,” she says, “something that involved lots of colors and
brightness and hope. To me, a rainbow is a symbol of promise,
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Cathey with children from area shelters at her annual performing arts camp

so I looked for available names with the word. When I found
three, I turned to Catherine and said, ‘Which one do you like?’
She liked Rainbow Days, and that’s how we came up with the
name, which is very meaningful for us as a symbol of a brighter
future.” It was part of Cathey’s first logo, which had a cloud
on one end and a happy sunshine face on the other with the
rainbow in between. And it’s still part of a game she plays with
the kids to teach them that we all go through dark times but
they don’t last forever.
“One of the activities that I started very early on,” she remembers, “is Sunshine and Clouds. I would ask the children
what happened to you this week that wasn’t so great — that
would be their clouds — and what was something that made
you happy — that was their sunshine. We did this for three or
four weeks until I wanted to try something new. But the kids
all clamored, ‘We want to do Sunshine and Clouds. We want
to do Sunshine and Clouds!’” So Cathy still does it, and it’s
something that kids from all her groups never forget.
There have been many of them, Cathey explains: “In our direct service in Dallas, we’ve reached close to 120,000 children.
We’ve done that through our support groups, and we’ve also
added a lot of different activities that we do with children. So
our reach has expanded far beyond the original target group of
alcoholics, especially to homeless children, who are now one
of the biggest groups that we work with. We’ve had an even
broader reach through our regional and national conferences
since we’ve been able to train people in almost every state in the
country to implement our curriculum in their communities.”
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Wherever it’s held, the goal of the program is to give life
skills to high-risk kids by imparting five major messages: “I am
likeable, capable, unique, and valued. I can treat others like I
want to be treated. I have strengths, capabilities, and people
who care about me. I will make healthy choices and be alcohol,
tobacco, and drug free. I believe I have a purpose.”
Cathey’s is “to make kids feel they are special enough that
they don’t need drinking or drugs,” and she found it after admitting she wasn’t self-sufficient. “I used to think I had to have
all the answers,” she says. “I used to think asking for help was
a sign of weakness. Now I realize it is a sign of strength. Often
the only thing standing between you and what you need is asking for help. If I hadn’t asked for help, Rainbow Days probably
wouldn’t even be in existence and it certainly wouldn’t be the
organization it is,” one that gives hope to thousands of kids
by showing them they matter. “The greatest single factor in
making a difference in a child’s life,” Cathey says, “is someone
who cares enough to show up every single week and be there
for them.”
It’s certainly made a difference in the lives of the kids from
Cathey’s original group. “For instance,” she says, “there were
two sisters, and one’s a teacher and one’s an attorney. There’s
a young woman who’s a busy homemaker and community
volunteer. One young man is a husband, father, and manager
in the transportation industry. Then there’s my own daughter
for whom all this was started. Since she turned 12, she has
helped in the groups, worked with the homeless children in

Cathey with Rainbow Days alumni James Duke and Melissa Medina.
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Kids’ University, and assisted with curriculum development.
She now has a happy marriage, runs her own business, and
just became a mom.” You can break the cycle of family addiction as a girl named Molly understood when she was just seven
years old.
“One night, Molly came rushing into group,” Cathey recalls. “She said, ‘Cathey, Cathey, guess what, I’ve got something exciting to tell you,’ and I thought she’d gotten a new
puppy or something good had happened at school. So I said,
‘Tell me, Molly what is it?’ And she said, ‘My mom married
my dad, and he’s an alcoholic.’ When I said ‘yes,’ she continued, ‘so she divorced him and married my step dad and he’s
an alcoholic, too.’ I thought, ‘Where are we going with this,
and why are we so excited?’ But I went along with her, and
finally she bubbled out, ‘Guess what, when I grow up, I don’t
have to marry an alcoholic,” words that brought sunshine into
Cathey’s life.
When Molly said them, Cathey realized the clouds were
behind and she’d reached the rainbow’s end to find the greatest treasure of all. “At the end of the day, we ask ourselves, ‘So
what?’” she says. “The ‘so what’ is we have made a difference
not just in one child’s life, but in the lives of tens of thousands
of children.” Knowing this has brightened her days far more
than any pot of gold.

Cathey and two of her kids at Rainbow Days Back-to-School Celebration
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Liz McCartney and
		Zack Rosenburg

Liz McCartney and
			Z ack Rosenburg

Family means everything in St. Bernard Parish, a blue-collar suburb just east of New Orleans. It was once a community
of veterans, of neighbors who raised funds for charity by hosting potluck suppers, of fishermen and shrimpers who gave part
of their daily catch to the poor. Generations of families lived
within blocks of each other, and success meant buying a house
on the same street as your mom. Then Katrina hit, flooding all
27,000 houses in the parish and leaving 67,000 people without homes. Five years later, thousands are still homeless, but
they have hope of going home because of Liz and Zack. The
life partners are founders of the St. Bernard Project, which rebuilds homes and restores lives that were shattered when the
levees broke.
“We got involved,” Liz says, “because it seemed the right
thing to do,” and it was what her parents taught her to do
while she was growing up in Washington, DC. They brought
her to volunteer at a homeless shelter when she was 12, and
what she saw there led her to serve in the Peace Corps after
college. Then she worked as a teacher in San Francisco and
afterwards as director of a learning program for at-risk children in her hometown of DC. That’s where she met Zack, a
public defender who’d volunteered with AIDS patients during
law school and gone on to fulfill his life goal of representing the
poor. “We were doing work that was meaningful and socially
valuable,” Zack says. “In many ways, it was the path that was
laid out for us.”
Then “a perfect storm of events,” as Zack puts it, set them
on a new course after Katrina struck New Orleans. “Liz was
thinking of going to work at another nonprofit, and I had just
finished a big trial. Instead of taking a vacation, we decided to
go down and volunteer,” he explains. “We just wanted to pitch
in and help out,” Liz says. “I thought that six months later,
you’d see all kinds of progress. But it looked like the storm had
just rolled through,” she was shocked to see in February 2006

when they arrived in St. Bernard. “Cars and streets were covered with slime,” Zack recalls. “People were sleeping in attics,
garages, tents, and they were hopeless. They had every reason
to believe they were forgotten because they were.”
But Liz and Zack knew they wouldn’t forget the horror
stories they heard while serving meals and dispensing clothes.
People told them about bodies floating by, homes ripped from
their foundations, and entire families homeless. These tales of
loss made the couple want to offer a solution, though their initial commitment was pretty small. “We figured we’d stay for a
few weeks,” Zack recalls. “What ultimately changed our path
was meeting people down here,” Liz says. “Just meeting a lot of
good, home owning, tax paying, hardworking Americans. For
the first time in their lives, they didn’t have a plan and needed
help.”
One of them was an 82-year-old World War II veteran who
Liz and Zack came to know well as volunteers at a camp that
served food. “He was a proud guy who worked for 50 years and
talked to us about what his community and family meant to
him. Then one day, he cried and told us his story,” Zack recalls.
“Every day after breakfast, he’d drive this little Ford Ranger to
the FEMA lot and ask for a FEMA trailer, and they’d say, ‘no.’
He’d come back for lunch and drive his Ford Ranger back to
the FEMA lot and ask for a trailer, and they’d say, ‘no.’ He’d
come back and have dinner, and then he’d get back in his Ford
Ranger and drive it to the FEMA lot and go to bed in it. He’d
done that for six weeks when he broke down sobbing to us.”
“This was truly a turning point for me,” Liz says. It was
when she told herself, “If something is wrong in the world,
we have to fix it,” and Zack agreed. “When it was time to go
home,” he says, “we couldn’t simply tell these people who we’d
had meals with for the past month, ‘Good luck. I hope you
have a nice life.’” In June, they gave up their business suits,
offices, and Capitol Hill apartment for t-shirts, shorts, and a
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“shotgun” shack in St. Bernard, where they began rebuilding
houses. “More than anything,” Liz says, “the residents of St.
Bernard wanted to come home.”
The problem was she and Zack didn’t know how to do construction, though the locals tried to teach them. An appliance
store owner laughs when he recalls putting dropped ceilings in
one of the project’s two first-floor rooms: “Took me four hours
to install. Next door, took me six hours — Zack helped,” and
Liz was no better with a hammer and nail. “I was just grossly
unprepared for how challenging it can be in a disaster area,”
she admits.
But what she and Zack lacked in construction skills, they
made up for with expertise in nonprofit management, fundraising experience, and determination when they worked on
their first house in July. “We started raising money for building supplies and finding skilled folk to supervise the building
work being done,” Liz says, “and I started to hang sheet work.”
Then “volunteers started coming out of the woodwork,” Zack
adds, “and it just grew and grew like the Wild West. We asked
a couple of people to stay, and they became our first site supervisors. That brought Liz and me out of the field — where we
were terrible — and into the office to raise more money, recruit
more volunteers, and create a system that gets families home.”
Using donations and volunteers, the project can turn a shell

Zack looks to build the future at the 5th anniversary of Katrina.

into a finished home in about 12 weeks for about $12,000. “It’s
not rocket science,” Liz says, “The problems in this community are widespread, but the solutions are really simple” — and
they yield results. “As of today,” Zack says, “we’ve finished 302
houses. It’s a drop in the bucket, but it means something for
those 302 families.”
It was both a blessing and a burden because they’d lost the
community they had before the storm. “Suddenly they’d realize ‘my neighbor’s not there, my church isn’t there, the school’s
not there; it’s not going to be the same,’” Zack says. “People
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trailer. When I went to see them, the grandwere alive but not living, so we opened a
mother told me, ‘We’ve had Sweet 16 living
Center for Wellness and Mental Health
in a FEMA trailer; we’ve had three birththat provides 85 to 90 hours of free licensed
days and two Christmases living in a FEMA
care per week. The waiting list has increased
trailer; we’ve got to get out of this trailer.’
since the oil spill, so we’re adding evening
And they did once we rebuilt their house.
and weekend hours. Then we’re opening a
The granddaughter is now in her final year
satellite center for families of fishermen who
of nursing school. The grandmother’s still
lost their livelihoods to the spill. Like all our
working at Wendy’s, and they’re home.”
services, it’s driven by needs that are hitting
So is a single mom who couldn’t even get
us in the face.”
a FEMA trailer. “She and her two daughters
Volunteers can’t answer all these needs, so
ended up in a camper without hot water
Liz and Zack have launched a program that
or a kitchen,” Zack says. “For a year, they
hires local war veterans to rebuild homes.
Liz chats with one of her volunteers.
took showers by running a hose across
“The unemployment rate for veterans is over
20 percent right now,” Zack says, “and these are people who their driveway and they barbecued every meal. Now the older
not only were employed before but were doing some of the daughter is in college, the younger is a majorette, and the mom
most important work out there. We wanted to make sure there manages our mental health center. We were able to get them
were meaningful jobs for them, and that’s why we came up home. With more volunteers and funds, we can get more and
with the Good Work Good Pay Program. We’ll be able to pay more families home.”
“Eventually, we hope the St. Bernard Project will no longer be
veterans fair and livable wages while rebuilding houses in a way
needed in the New Orleans area,” Liz says, and surely that time
that’s affordable,” and gets people home more quickly.
The wait has been hard for families like a grandmother and will come. “We’ve seen thousands of people who are ready, willgranddaughter who both worked at Wendy’s and lived in a ing, and able to respond to the needs of their fellow Americans.
FEMA trailer. “The granddaughter wanted to go to nursing It’s our job to continue reminding them that the need here is
school,” Zack says, “and the grandmother was tremendously great. To the country and the world, I ask you to please join us.
stressed because she couldn’t support the kid living in a FEMA Together we can continue to rebuild homes and lives.”
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Vicki Minor

Vicki Minor

“I was scared when I first started going to burn units,”
Vicki recalls. “I would look down at the floor,” instead of at the
burned wildland firefighters she’d come to visit. It was hard
to look at their pink, raw faces and almost as hard to look at
the faces of those who loved them. “Their families also scared
me when I began meeting them,” she admits. “I didn’t know
what to do with them, and I didn’t know what to say to them.
I was afraid, but the more I’ve visited with them, the more I’ve
learned what to do. Sometimes it’s just to listen to stories about
their children or husbands,” young men who risk their lives to
defend our country’s forests, woods, and lands.
Vicki has done that and more for over 500 families since
starting the Wildland Firefighter Foundation in 1999. “We
take care of fallen and injured wildland firefighters and their
families,” she explains, “and not just with funding. We also
provide long-term emotional care to help them recover from
the trauma they’re exposed to out there when the forest fires
are raging,” and it’s what Vicki does best. “My formal role as
executive director is to manage,” she says, “but my real work is
to be at the hospitals and in the field. My real role is being with
people and touching their lives.”
On a typical day, you’ll find her at the hospital bed of a
wildland firefighter who’s been injured in the line of duty.
She’ll put her hand on his shoulder and say she’s there to do
anything she can to help. This includes food and lodging for
family and friends, emergency funds for medical and other
expenses, or arranging for a firefighter to meet with the comrades who carried him to safety. She guides families in getting
the compensation they’re entitled to, pays travel expenses to
survivor gatherings, provides counseling for families of fallen
firefighters, and helps with college expenses for their kids.
Since forming the foundation, Vicki has given away more
than $1.5 million in grants to injured firefighters and families
of fallen firefighters, an impressive feat for someone who never
dreamed of running her own foundation. “I did not sit down

and have a business plan,” she says. “I didn’t have designs of
being executive director of a foundation when I was a little girl
growing up in Utah. I couldn’t even spell executive director.”
But she could understand how families feel after losing one of
their members. “My brother was killed in a car wreck when he
was 16, and then my sister’s boy was killed in a car accident
when he was 16,” tragedies that shook Vicki’s family and led
Vicki to lose herself for a while.
“I had quite a drinking career when I was young,” she says.
Then she ended up in the mountains of Idaho where she got
sober and began life anew. For more than 20 years, she ran her
own business, selling dry goods to firefighters throughout the
West. That’s when she witnessed a wildfire for the first time.
“I had never seen anything like it,” Vicki recalls of the blaze
in the Idaho mountains. “All those firefighter units mobilized
in camps that cropped up. It was like an invasion, and I was
mesmerized.”
She was also moved by the casualties she saw while the firefighters waged war with Mother Nature. “There were seven
Native Americans who went over a cliff on a dirt road,” she
recalls. “They were killed because they were riding in the open
back of a truck fighting the fire. That touched me deeply.” So
did the little towns in burned areas, where she replaced a lot of
things the children had lost. “That was very rewarding to me,”
she says, “because I felt like that’s where I made my money. I
thought I should return it to the communities that were devastated in some way.”
Some of these communities were in New Mexico where
Vicki was working in a fire camp when she woke up before
daylight one morning in 1994. She didn’t know what to think
when she found the camp in mourning and purple ribbons
tied around every tree. At first, “it was really eerie,” she recalls. Then she found out that 14 young firefighters had died
on Storm King Mountain in Colorado, and her sense of unease
turned to anguish as she stood beneath the pre-dawn sky. “I
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Vicki joins young wildland firefighters at Family Day.

looked up at the heavens,” she says, “and I asked those kids,
‘Help me help your families, help me help them.’”
Perhaps they heard her because later that day an Oklahoma
firefighter took out a sheet of paper and started sketching as his
fellow firefighters sat in a circle around him. When he was finished, they blessed the drawing with a smudge of sweet grass and
sage. “Then a Native American kid brought me the drawing of
some firefighters walking into heaven,” Vicki says, “and I took it
and turned it into a tee shirt. We raised $108,000 off the sale of
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that shirt, and I gave it to a foundation in Washington, DC. I
told them I wanted the money dispersed to help the families.”
But half the money went for administrative costs, as Vicki
found out three years later when she asked the foundation to
help the families of 32 wildland firefighters who had died out
in the field. “I told them, ‘Don’t make me come to Washington.
I want the rest of that money back.’ So they sent it back.
Then I got hold of some friends and we formed the Wildland
Firefighter Foundation in my house in Boise, Idaho,” just a
stone’s throw away from the Wildland Firefighter Monument,
which contains markers “for almost every wildland firefighter
who has ever fallen,” Vicki explains.
She had the idea for the monument after visiting the
Vietnam Veterans Memorial in Washington, DC, where she
“saw the healing of those combat veterans who would touch
the name of a friend.” It was there that she realized, “Fighting
fire is very much like fighting a war. There’s no time to tend to
the injured or tend to the dead. The fire doesn’t stop raging.”
And afterward, the families and firefighters had nowhere to
remember their dead and help themselves heal, as Vicki relates:
“Our families tend to be young and scattered in remote places
all over the United States.” So are the wildland firefighters,
“who go back to their farms or little communities in the mountains when the fire season is over. They’re like kids coming
home from a war, and this stuff eats them up.” So Vicki gave
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them “a place to come and grieve and breathe and remember.”
At the dedication of the monument 10 years ago, a firefighting aircraft and smokejumper flew slowly over the assembled
crowd. The sound of the planes evoked memories of life on
the fire lines. But on this day, the planes didn’t drop a shower
of parachutes or retardant. Instead they released a cluster of
purple streamers that drifted gently through the sky. Then the
audience listened closely as wildland firefighters paid tribute to
their fallen comrades.
Now Vicki wants to ensure those deaths weren’t in vain
by supporting the firefighters who remain. “I want to make
sure these kids have some hope of recovering before I get too
old.” And age is sometimes on Vicki’s mind since she now has
grandchildren and thick but graying hair.
“I get tired, physically tired,” she admits. “Age has surprised
me. I always thought I’d be bulletproof and invincible, but I’m
not. And when I find people who are older and active, they’re
my heroes. They let me know I don’t have to sit on the couch
and watch “Law and Order” every night. They inspire me to
keep remembering there’s a world out there to stay active in”
— and families who still need her help.
She meets some of them when they visit the monument and
drop by her office afterward to talk. She connects them with
other services, and she flies them in from around the country
when she holds a family day each year. “We put the little chil-
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The families of wildland firefighters observe a moment of remembrance.

dren in a room,” she says, “and I ask them questions to help
them heal. One little boy said he hits other children when he
feels grief. A little girl said her family gets upset when she cries
so she goes in a bedroom to hide her tears. Another little boy
said he can hear his dad rocking at night. But when he goes to
look, his dad’s not there.”
Vicki lived through this kind of grief while she was growing
up. So she doesn’t want anyone to cry when she’s gone, and she
doesn’t want any monuments to what she’s done. “I don’t know
if it’s important that I be remembered,” she says. “I just want
people to remember what I stood for and that I loved, whether
it was my grandkids or my dogs or a burned firefighter” — for
she now sees “the disguise in the disfigurement” of young men
who sacrifice to serve us.
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Kevin Shannon,M.D.
K evin Shannon, M.D.
There’s a magical place for children that’s full of things to
delight the heart. To get there, you have to board a ship and
travel across a channel. No parents are allowed, but the kids
aren’t afraid to be on their own. Come what may, they know
they can count on the med fairies and the Big Kahuna to
keep all evil away.
This magical place is Camp del Corazon, or Camp of the
Heart. It’s located on Catalina Island, about 22 miles off the
coast of Southern California. The med fairies are nurses, who
provide tender, loving care, and the Big Kahuna is Dr. Kevin
Shannon. He’s a pediatric cardiologist at UCLA and the bighearted founder of the first free camp for kids with cardiac
ills.
His camp gives them the chance for a new adventure
since most regular camps won’t accept them. It also provides a caring community where everyone shares the same
problem. “You can talk about it,” Kevin says, “and people
understand.”
Childhood heart disease takes an emotional toll, as Kevin
realized in 1995. One of his patients at the time was a twelveyear-old boy named Michael. “He had surgery,” Kevin says,
“and did very well.” Then he returned for an examination
and refused to take off his shirt. When he said, “No one’s
ever seen my scar,” Kevin felt like a failure: “I had done what
I thought was so much for this child yet left him with something that marked him as different from everybody else and
affected his daily life in such a dramatic way.”
Clearly, surgery wasn’t enough to mend a broken heart, so
perhaps it would help the boy to spend some time at a camp
for children with heart disease. Kevin learned there was one
in Louisiana, but Michael’s mother couldn’t afford the steep
fees. Her dilemma wasn’t unique, Kevin realized after writing to hundreds of parents with cardiac kids. He decided to
start his own camp and began fundraising so it would be free

to all children with heart disease between 7 and 17.
“That first year,” Kevin recalls, “we had 49 children, and
they had all packed as if they were going to be away for a
month. The majority had never spent any time away from
home. They brought these huge suitcases full of everything
they might possibly need. They were so excited.”
After a weekend of heart-stopping fun, they came home.
The next day Kevin began getting phone calls from parents,
each one with the same story: “All my child could talk about
on the drive home was what a great time he had and what
great people he met.” After the thank-you letters poured in,
Kevin knew “there was no way we could not do this again.
We started raising money, and pretty soon we were doing it
year after year.”
Camp del Corazon now runs three five-day sessions and
accommodates about 400 campers a year. It has an infirmary
that’s equipped to handle any emergency. There’s a staff of
volunteer doctors, nurses, and counselors who know how to
handle a crisis. And local authorities are on medical alert,
ready to airlift a child to the mainland if needed. “Next to being in a hospital,” Kevin says, “it’s the safest place these children can be.” And that gives their parents “peace of mind.”
Meanwhile the children can explore their limits by doing all the things kids do at regular camps. “We have a rock
wall,” Kevin says. “We have a high-ropes course and riflery.
We have archery, kayaking, swimming, and sports. We have
a theme for every night. We have dances and bingo.” To
round out the camp experience, the kids get a break from
soy burgers and fruit cups. “We roast marshmallows,” Kevin
says. “We let them eat bacon and eggs.”
You’d think you were at a regular camp until night falls.
Then the magic begins as the kids compare scars and talk about
their procedures. “The children get a different outlook on life,”
Kevin explains, “when they have friends who know what they’re
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going through.” And they take a different approach to the future after they get to know Kevin’s wonderful volunteers.
“We have a lot of adult staff,” Kevin says, “who have grown
up with congenital heart disease. They have scars; they’ve had
surgeries; they can identify with these children. And the children can look at them and say there’s someone like me who is
healthy and has a sense of fun. For the first time, they realize
they can be successful, they can live to grow old, and they,
too, can give back.” In fact, many of the children return to
the camp as counselors once they’ve become adults.
When they do, Kevin tells them what he tells all his staff:
“Children have to be made to feel important. That’s what you
need to do if you want a child to behave well and become
part of the group. If you want children to succeed, you need
to find things you can tell them that make them feel good
about themselves.”
Folks at Camp del Corazon take these words to heart,
and that has turned the camp into a true community. “The
children bond very strongly at camp,” Kevin says, “and afterwards they’ll communicate with each other by email or
phone. Our congenital heart disease volunteers also bond,
and they’ve even started their own support networks. Some
of our former campers, who are now adults, founded a program called PACE, designed for children who are too old to
come to camp anymore.”
Parents have also been part of the community since 2001,
when Kevin began holding family weekends. With support
from the American Heart Association, this yearly event provides fun and knowledge for both young and old. Camp volunteers take the children to Universal Studios/Hollywood
while their parents spend time with experts on congenital
heart disease. “They come and give presentations,” Kevin
says, “on the future of heart surgery, on dealing with insurance companies, and on handling parenting issues when your
child has heart disease.”
Cardiac kids have special needs, but healthy kids are also
“fragile,” Kevin believes. So he urges all parents to give kids
their full attention: “Every aspect of their life is important,
and things you think are small — like where they go to preschool, or their first pet, or the toys they have — can have a
huge impact. Meanwhile, things that you think are going to
have a huge impact may be nothing to them at all. What’s
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important is to watch them, look at them, see what they’re
doing with the world, and then play off of that.”
Kevin speaks from a lot of personal experience with kids.
Besides running the camp, he volunteers as a soccer coach
and helps out at his local school. He’s also a husband and a
father who wants very much to set a good example. “One of
the things I get out of Camp del Corazon,” he explains, “is
my own kids get to see me do these things, and they get to
come to the camp programs and see these other children.
They get to see what I think is important. They get to see how
I try and give back, and I think that inspires them to have the
same values that I have. I think it inspires them to try and
help other people. And it also makes them know that I think
they’re important, too.”
Making others feel valued is Kevin’s goal, and he pursues
it in three basic ways. “When I look back,” he says, “I see
myself as a husband and father, first and foremost; as a physician, who’s spent much of his life training to do something
well; and then as a camp director. These roles are very much
intertwined, and they are the big focuses of my life.”
Evidently it keeps him busy, as he admits, “to keep all these
plates spinning” at once. But he still finds time to be a “big
reader.” His recent favorites are the Harry Potter series about
the boy wizard with a magic wand that repels evil. “When
you read those books,” Kevin says, “you’re really inspired that
people who work together can succeed under very difficult
circumstances and overcome evil of the worst kind. You come
away understanding that working together, creating community, and sharing love all lead to success.”
Kevin does the same thing at his camp — though he
doesn’t have a magic wand — and no doubt he casts a powerful spell. Just ask the many parents who’ve told him, “You
brought back a different child.” There have been hundreds of
them over the years, including the mother of an eight-yearold boy who needed a heart valve replaced. When her son
returned from camp, she sent Kevin an email that he’s never
forgot.
“You brought back a different child,” she marveled. “You
brought back a child who looks forward to the rest of his life,
who isn’t afraid of what he’s going to have to go through, and
who sees himself succeeding.” That’s the magic of Camp del
Corazon, and it’s magic that springs from the heart.
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Peter H. Thomas
Peter H. Thomas
“I went through a tragedy in 2000,” Canadian real estate
mogul Peter Thomas says. “I lost my son, Todd,” a gifted artist who took his own life by jumping from the 14th floor of a
New York hotel. Thirty-six-year-old Todd had been struggling
with mental illness — to the surprise of many. “Todd kept
it quite hidden. His best friends didn’t even know,” as Peter
learned at the funeral where he offered comforting thoughts.
“I told everybody Todd had a wonderful life, and don’t blame
yourselves,” he recalls. “Todd made a decision and a choice.
Celebrate and honor Todd’s life rather than feeling grief and
remorse.”
They were brave words that hid Peter’s own search to find
meaning in his loss. He was not used to failure after a brilliant
career as founder of Century 21 Real Estate Canada. “It was
the first time I encountered something I could not fix,” he says.
“I couldn’t bring my son back, no matter what I did.” What he
could do was create a legacy in his son’s name. “Todd’s death
inspired me to use my God-given skills, network, and influence to make the world a better place.” He achieved this by
founding LifePilot, a program that has raised $3 million for
the Todd Thomas Foundation, which benefits children’s and
mental health charities in Canada and the U.S.
The LifePilot program is based on Peter’s “dream book” —
a black binder holding his diary, a plan for living his life, and
personal notes that he’s kept for much of his life. In 2003, he
turned these tidbits of wisdom into his LifeManual or “operations manual for life.” It’s the basis of workshops that he gives
to thousands, ranging from jail inmates to jet set entrepreneurs. The goal of the workshops is to help people rediscover
the five foundations of life: values, focus, visualization, inspiration, and reflection.

“The LifePilot program is really a program about values,”
Peter explains, “and I would say the first and most important
thing that you’ve got to understand is what your values are.
And when you understand what they are, try and name them.
Are they your health, or are they your happiness, or are they
your integrity? Whatever your values are, that’s your choice to
make. But once you’ve decided upon them, you’ve got to make
sure everything you do in your life is in alignment with your
values.”
This values-based approach helped Peter make his mark on
the world after growing on a remote farm in northern Alberta.
“I left home when I was 15,” he recounts, “and joined the army.
I found myself out of the army at 22, and I really didn’t know
very much. My first job was working in the oil rigs and that
was tough work. Then I got an opportunity to get into sales,
and I had to work 24 hours a day making calls and presentations at a time when I didn’t have anybody to fall back on.”
Then he received inspiration from a book of famous photographs by Canadian photographer Yousuf Karsh. “I opened
it up and looked at it,” he recalls, “and there were pictures of
heroes like Martin Luther King, Jr. and Muhammad Ali. For
some reason, I was thinking about mentors, and I thought,
‘Why couldn’t I have these people as mentors?’ So I picked
John F. Kennedy; I picked Gandhi; I picked Hemmingway;
and I read everything I could about them. As I became more
familiar with them and the lives they went through, I felt
that I could call upon them for intellectual help in making
decisions.”
These virtual mentors also guide students since Peter provides the LifePilot program to 134 schools, including Arizona
State University and Royal Roads University in British
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Peter charts the course ahead at one of his LifePilot workshops.

Columbia, home of the Todd Thomas Institute for ValuesBased Leadership. “We do a personal and corporate program
showing that you can run a profitable corporation based on
your values,” as Peter maintained when he gave the institute’s
first lecture in November 2008.
When he stood before the class, he showed just why values
lead to success. “Life,” he told the students, “is a wondrous
and incredible process. Despite the challenges you face in life,
if you stick to your values and continue to find the best in every situation, you’ll find a way to succeed. Always remember:
When your values are clear, your decisions are easier.”
And that gives us wings, as boys and girls learn in Vancouver
and Scottsdale, Arizona, where Peter has adopted his program
for kids. Bigsbee’s BootCamp is a children’s motivational program whose bumblebee mascot inspires kids to discover their
own brilliance and “bee all they can bee,” Peter says. “Adopting
our values-based LifeManual lessons for children creates real
meaning and significance in my life. We’ll bring Bigsbee to
children at elementary schools across Canada and continue our
current initiatives in the U.S. as well.”
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One of them is in Maricopa County, Arizona, where Peter
teaches LifePilot to convicts, who are often more responsive to
his message than CEOs. “They have a different psychology,”
Peter explains. “One of the prisoners had 32 arrests. Many are
scared of the outside world and keep going back. They actually want to get caught,” leading to a recidivism rate of about
60 percent in the county. Yet it’s just 15 percent among those
who attend LifePilot. “I am so thankful for this program; it
was a wakeup call,” one inmate says. According to another,
“It helped me get my dreams aligned, something to shoot for,”
words that make Peter want to shoot higher still.
“Our hope is to take this program nationally to jails and
prisons everywhere to reduce the national and local recidivism
rate,” Peter says. “Our message is that just because someone has
made poor choices in their own lives that resulted in incarceration, it’s never too late to turn your life around.” And it doesn’t
matter how low a point you’ve reached.
We can all succeed, Peter believes, if we can face problems
in a positive way. “Out there in the world,” he says, “we are all
going to have punches right in the nose. You’re either going to
lie down and moan about it, or you’re going to get up and fight.
And that’s the decision you’ve got to make all the time. Do not
let anything knock you down. Get up and fight.”
That’s what Peter’s heroes did by rising far above what they
thought they could do. One of them was Winston Churchill
who committed Britain to victory in the darkest hours of World
War II. Another was Martin Luther King, Jr. who said, “The
ultimate measure of a man is not where he stands in moments
of comfort and convenience, but where he stands in times of
challenge and controversy.”
If you ask what it means to do this, Peter tells us to think of
Viktor Frankl, a Viennese psychiatrist and Holocaust survivor
who described his quest for a reason to keep on living while
in the camps. “Viktor Frankl had a life that was an amazing
test of what a human being can put up with,” Peter marvels. “I
think a lot about how he was able to be in the worst possible
situation and use his mind to take him into the arms of his
sweetheart. So when the guards came along and abused him, it
just didn’t bother him. He had the strength of mind to do this,
and all of us have this strength, too” — that is, if we can turn
tragedy into triumph, as Peter shows through a story he likes
to tell the people who attends his workshops.
“There were these two African-American individuals,” he
relates. “One was one of the top surgeons in America and one
was a skid row bum, and they interviewed them both. They
asked the surgeon, ‘How did you ever aspire to become such
a successful surgeon?’ And he answered, ‘My father was an alcoholic.’ Then they said to the skid row bum, ‘What happened

“We applaud
RCTCLEARN.NET for
their programs and their
technical expertise.”
Jan Costello, Executive Director, Illinois HomeCare Council

to you? Why did you get to be so bad?’ And he said, ‘My father
was an alcoholic.’”
Yes, it’s easy to yield to despair, as Peter learned when Todd
leaped to his death. “My life, as I knew it, was shattered by
this sudden and tragic loss, and it became all but impossible
to remain positive.” But he transformed his sense of hopelessness into hope for others, and he shows us how to do it in his
recent book, Be Great. The proceeds benefit the Todd Thomas
Foundation in its ongoing mission to support organizations
that treat mental illness, including the Royal Jubilee Hospital
in Victoria, where Peter has funded a crisis response unit for
mental health.
Helping those with mental illness also helps Peter by keeping him connected to the son he lost. “I see Todd as my chairman,” he says. “I feel as close to Todd now as I did when he was
alive. He’s part of the LifePilot project. I talk about him every
day. He’s my guardian angel. There are times when I miss him
and I cry. But most of the time I feel good. Everything we do in
this cause is a tribute to Todd and his life.”

RCTCLEARN.NET – Complete, convenient
and timely e-Learning in Home Health
Care and Hospice
The Illinois HomeCare Council needed to quickly
provide its members with the training needed to fulfill
the new Home Services Workers license requirements.
RCTCLEARN.NET made it possible.
“Members of NAHC referred us to RCTCLEARN.NET
and we’re pleased with the partnership,” said Jan Costello,
Executive Director of the Illinois HomeCare Council.
“They suggested customized e-Learning training and, in
less than six weeks, helped us provide the necessities to
meet state mandates.”
For Costello, RCTC was integral in helping to meet the
“gold standard.” They met the professional requirements
and help home care staff do their jobs more effectively.
Experience relevant and timely educational training.
Visit WWW.RCTCLEARN.NET or call 1-877-396-6261.
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Molly and Carly Houlahan
“Grandfather Otto was one of the greatest,” Pennsylvania
sisters Molly and Carly say. “He was an English professor who
really loved life,” 16-year-old Carly remembers. “He brought
us a different chocolate for every day of the week, and taught
us the foxtrot while wearing a tuxedo jacket and shorts.” “He
was the beginning of my love for Shakespeare,” adds 18-yearold Molly, now a drama student at
Yale. “He was a man who followed
his passions,” and his death from
throat cancer seven years ago led
the sisters to find theirs.
Some months later, they were
discussing how they could help
find a cure for cancer. “Molly and
I came up with the idea of selling honey from our grandparents’
hives in Virginia,” Carly says. “I
came up with the name Hives for
Lives, and we started our business
with the bees.” They donate all the
profits to charity, though they do
run their enterprise like a business. “Most nonprofits are based
on handouts, but this isn’t scalable
or sustainable,” Molly suggests, “and we find it isn’t the way to
make change in the world.”
While you might disagree, you can’t debate the sisters’ bottom line: $170,000 for cancer research over the past six years.
It mainly comes from honey they harvest at the end of summer, then spin, filter, bottle, and label by hand. They also make
beeswax lip balm and candles as part of a product line with
customers in 30 states. Giving speeches and selling their honey
at markets and fairs takes lots of time, so it’s a good thing the
bees aren’t too demanding. “We call bees the best pets,” Carly
says, “because we don’t have to brush or feed them.”
Still, the sisters are busy as their bees since they now have
23 local beehives and partner beehives across the country. So
they’ve recruited 70 helper bees, or young volunteers, who
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share their ambition to bee-t cancer. “Every level of our business is run by kids,” Molly says. “If you give kids the tools and
step aside,” Carly adds, “they can really make a difference, and
they’re capable and willing.” She and Molly have proved it by
increasing their sales into nine of the 11 Whole Foods Market
regions nationwide.
They also run a young business leaders club where they pass
on their expertise as entrepreneurs. “You should find your passion,” they tell the kids, “whether
it’s basketball or bees. Then you
should make it into a business
and use it to do good.”
Molly and Carly see how
much good they’re doing when
they meet their customers and
helper bees. “We did a demo at a
Whole Foods in Rhode Island,”
Molly recalls, “and met a woman
whose son had leukemia. She told
us how much it meant to her. A
helper bee in Arkansas got involved because she’d lost her sight
to cancer as a child.” “A lot of girls in our club have relatives
with cancer,” Carly says. “Every time we go out and sell honey,
people cry in front of our stand. It’s a cause that hits home for
almost everyone.”
“So this business is not just ours,” Carly says. “It also belongs
to the helper bees and everybody who’s bought our honey.”
They’ve showed Molly that “caring is when you feel someone
else’s pain.” And when that happens, “it’s like a magnet is pulling you into action,” Carly adds.
She and Molly felt that magnet pulling after their granddad died. And they’ve worked to make life sweeter for others
ever since. “We’re trying to carry on his love for life and others,” Molly says. “That’s how we remember him and keep him
alive.”

2010 Annual Caring Awards

A manda La Munyon
Amanda looks like other girls, though she has a secret
you’d never suspect. “I have Asperger’s syndrome,” 16-year-old
Amanda says, “a form of autism” that impedes social interaction and learning. “But I don’t see myself as a person with
a disability. I share who I am when I paint, sing, and write
poetry” — all with great skill and talent, we should add. The
Oklahoma teen also speaks widely about autism and works to
improve life for autistic and disabled kids.
Amanda learned in first grade how
hard it can be when you’re different.
The other kids bullied her, and teachers complained that she didn’t follow
the rules. “I was always getting in
trouble for not being able to understand the world around me,” she says.
“I couldn’t sit still in school.” And
Amanda knew why after a diagnosis
showed that she has dyslexia, dysgraphia, and Asperger’s. Good thing
she also has a wonderful mom who
wouldn’t give up on her little girl.
“My mother always says God has
bigger and better plans for us than
we could ever dream up,” Amanda
explains. She believed it after picking up a paint brush at age seven. “At
the time, my mother was looking for
something to keep me busy,” Amanda
recalls. “I never knew how much God would use my paintings
to bless my life and the lives of others,” beginning with a kind
first-grade teacher who lost a battle to cancer.
“Mrs. Brock liked a snow scene I painted,” Amanda recalls.
“So I called it Winter Wonderland, after her favorite song. I
gave it to her when she found out she had colon cancer, and
she hung it at the foot of her bed so she could constantly see
it. That painting seemed to give her so much joy,” and it was
there until she died. Before that, “she forever changed my life,”
Amanda says. “She taught me how to give and inspired me to

start all my volunteer work.”
Since 2005, Amanda has donated proceeds from the sale of
her paintings to the Children’s Medical Research Institute and
Children’s Miracle Network. Sales are brisk because Amanda
draws customers with lovely impressionist works, many inspired by music and songs. Castle on a Cloud reflects a song
from Les Misérables about a place where no one ever cries.
“Hope Inside of Me depicts a cross,” Amanda explains, “because what better hope is there than
Christ.” Dancing for a Miracle shows
a couple waltzing against a rosy sky as
if in a dream.
Amanda painted it after Children’s
Miracle Network held a gala in
Oklahoma City, where local celebrities danced and Amanda sang to
help ill or injured kids. She has also
performed and shared her story in
numerous radiothons and telethons,
helping to raise more than $4 million for Children’s Miracle Network.
In addition, she has sung to support
the Lilli Claire Foundation for special
needs kids. The girl who once lived in
her own little world now teaches the
wide world about autism.
And thousands listened on World
Autism Awareness Day 2008 when
Amanda came before the UN and recited one of her poems. In
“A Little Secret,” she tells us, “If you know someone different,
look for something good. It will be there. It may be just ‘a little
secret’ waiting to be told, a dream waiting to unfold” — because those with autism can accomplish great things.
“People call it a disability,” Amanda says, “but I see it as an
ability that lets me bring hope and help to others.” And what
she’s achieved has taught her the most important secret of all.
It’s that “you can overcome anything if you just believe you
can.”
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Talia Leman
“If you think you are too small to be effective, you have
never been in the dark with a mosquito,” Talia likes to say.
The 15-year-old founder of RandomKid shows the “power of
ANYone” by helping other young social entrepreneurs work
together to solve world problems. Kids contact the Iowa teen
through her website, and she develops networks among those
with similar goals, shows them how to fundraise, and provides
microloans to jumpstart their projects.
“I do it,” Talia says, “because I can.”
They’re words she learned from
her granddad, a Holocaust survivor
who cleaned houses before building
a successful business from scratch.
“He is always taking care of people,”
Talia says, “so one day I asked him
why he gives to others when he’s lost
so much. He told me, ‘I do it because
I can. That’s the best reason to do
anything,’” and it’s the reason Talia
raised money for hurricane victims
when she was ten.
After seeing scenes of Katrina on
TV, she launched a campaign called
TLC, Trick-or-Treat for the Levee
Catastrophe, in which she urged kids
to ask for coins instead of candy. Five
thousand schools responded by raising $10 million, a sum that showed the
combined strength of random kids and made Talia realize, “I
really am a random kid. I’m no one special, and I might not be
able to do everything on my own. But by reaching out to other
people, I can make a difference.”
For five years, she’s used this can-do approach to work with
kids worldwide on projects that improve life for 7,000 people.
Together, they have private-labeled their own bottled water, using the proceeds to fund a water pump in Africa serving 5,000
people, and provided science technology for 900 students at a
low-income Florida school. They’ve set up an interactive play
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center for hospitalized children and provided corrective braces
for children with club feet through a program called Great
Strides.
They also reached across great distances when they built a
school in Cambodia last year. The school was a global venture
that brought together kids from 20 countries, Talia relates: “We
gave out Band-Aids for donations since we were banding together to aid Cambodia. And we called
our group For Each Other.” That’s also
the name of the school that now serves
about 400 children, as Talia saw when
she went there to visit. “One of the
things I usually tell kids to say is, ‘I’ve
got the power.’ But this doesn’t translate well, so I got them to say, ‘I love
my school.’”
It’s a school built by kids for kids,
and this is what makes RandomKid
so special. “We don’t just measure our
success by the kids we help,” Talia
explains. “We measure it by the kids
we affect. RandomKid doesn’t just
help people, it helps kids help people.
Almost every kid we work with goes
on to do something bigger with us or
on their own.” That’s because Talia
has convinced them that “we are not
powerless; we are powerful.”
Still, kid power has its limits, Talia admits. “I think we can
fix the world’s problems, but not in this generation,” she says.
In the meantime, she keeps some words from the Torah in
mind: “Do not be daunted by the enormity of the world’s grief.
Do justly, now. Love mercy, now. Walk humbly, now. You are
not obligated to complete the work, but neither are you free to
abandon it.”
“Just do your best at what you love,” Talia tells other kids.
“Believe in your dreams. Find others who believe in them, too.
You have the power in you to make this world a better place.”
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A lison Mansfield
Recently, a soldier in Afghanistan wrote Alison a letter.
“Every so often,” Sgt. David Kerr informed the 15-year-old girl,
“an event happens that fosters hope for the future. Sometimes
it is gentle, that light breeze just a little warmer than yesterday.
Other times it is so tremendous that it escalates beyond the personal and becomes noticed on a national or even global scale.”
This is what happened after Alison
met someone who led her to mount
Operation U.S. Troop Support.
In 2005, the Indiana teen heard
about Sgt. Paul Statzer, a soldier who
was serving in Iraq when an explosion
tore away half his face and skull. She decided to interview him in Washington,
DC, for a school essay on civic virtue.
Sgt. Statzer had lost most of his voice,
too, but he hadn’t lost his spirit. “He
looked me in the eye,” Alison recalls,
“and said ‘I’d do this for my country
again if I had the chance’” — words
that taught her what caring and sacrifice really mean.
“Caring is putting the good of others before your own, as the soldiers
do. No matter what your views of the
military, there are people over there
willing to risk their lives for us,” Alison says. “They make a
lot of sacrifices for us and you should give back to those who
help you.”
She’s done this by sending $250,000 worth of care packages to U.S. troops. She began five years ago by leading a Girl
Scout cookie drive, which resulted in 550 boxes of cookies for
soldiers in the Middle East and at Walter Reed Army Medical
Center in DC. Then she collected toiletries and snacks, along
with toys and coloring books for the soldiers to give Afghan
children. When she mailed them, a postal clerk said that soldiers serving in the cold mountains of Afghanistan needed
wool socks. So Alison sent off 8,073 pairs to warm their feet.

She has also warmed the soldiers’ hearts with thousands of
letters of support from home. “Thank you,” one soldier told
her, “for the kind letters and prayers.” Another wrote, “The
world has left us behind. It’s nice to know someone cares,” and
Alison isn’t the only one who does.
She’s been able to inspire many others in much the same
way that injured soldier inspired her.
“A mother in California told me she
heard about my project on the radio,”
Alison explains, “and as a result of the
radio interview, her young sons decided to donate their Halloween candy
to the troops. There’s a Korean War
veteran who makes checkerboards
in his spare time and delivers five to
my house each week for me to send
overseas. A senior in Arizona read
about my project, and asked me how
she could get involved. She wanted
to start something in her local retirement community,” which is just what
Alison loves to hear.
“I’m really happy,” she says, “when
I can share my project with others.”
She especially likes going out and
drumming up support, but it’s not
easy handling the avalanche of aid that often strikes. “I’m really busy during the holidays,” she says, “because people are in
a charitable mood” and donate mountains of supplies, everything from toilet paper to toothpaste and scarves. Packing it
all up and filling out customs forms can take up to 30 hours a
week, but Alison does it because of the many soldiers, like Sgt.
Statzer, who fight to protect our freedoms and rights.
“Sgt. Statzer is still alive,” Alison says. “He’s had a new procedure to reconstruct his skull, and he’s gotten a glass eye. But
they recently discovered an infection, so they have to fix him
again. We’re all praying for him.”
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Joshua Williams
“I think everyone has a vision,” nine-year-old Joshua says.
“Most people ignore their visions or don’t have time to pay
attention to them.” It’s a good thing Joshua didn’t ignore his
because it led him to start Joshua’s Heart, a foundation that
feeds South Florida’s needy. “My vision,” he says, “is to help the
poor as long as I can and as long as God wants me to.”
Joshua was just five when he knew
his purpose in life was to “stomp out
world hunger.” It came to him one
night while he watched a “Feed the
Children” commercial. “I wanted to
help the children on TV,” he says.
“They looked very sad.” So did a
homeless man he met a few weeks
later. Joshua was on his way to church
with a $20 gift from his grandma. “I
saw this man,” he recalls. “He was
poor and needed help, so I gave him
my money.”
A year later, he launched his foundation with some hard-won help from
his mom, director of a home care
business. “She said it was too much
work,” he recalls, “but I kept begging and begging her until she said
yes.” Since then, Joshua’s Heart has
collected $90,000 and distributed 250,000 pounds of food,
clothing, and toys. Joshua works at the monthly distributions,
along with his young volunteers, Joshua’s Elves. “We pack the
food,” he says, “and then we play with the children.”
There are lots of them because Joshua’s Heart helps 1,500
grateful families. “When I feed the children, they smile,”
Joshua says. “That makes them very happy, and the adults are
happy, too.” They’ll be even happier when Joshua starts his
backpack program in coming months. It will provide backpacks of food for school kids to take home on weekends and
vacations from school.
Someday, Joshua dreams of packing his own backpack and
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going to Africa and anywhere else where people need food. “I
want to have ambassadors for every state and every country in
the world,” he says. “I want my ambassadors to be children, and
I want them to see that they aren’t too young to help the poor.”
Anything is possible when you think of others as much as
Joshua does. When he turned eight, he asked his friends to donate to his foundation instead of giving
him presents. He received $5,000 and
used it to renovate the teen center in
Hallandale Beach. He’s already given
the center computers, furniture, and
TVs. Now he’s looking to start workshops that will assist the teens in resume writing, financial planning, and
finding jobs, something that isn’t easy
in Hallandale Beach, an area plagued
by high rates of teen pregnancy, drug
use, and crime.
But Joshua knows just the one to
inspire the teens, and he’s invited him
to visit the center soon. This person is
Ben Carson, a world-renowned neurosurgeon and past Caring Award winner who began life as a hot-tempered
problem student. Joshua says he met
him at Johns Hopkins Hospital when
his family visited Baltimore this year. They talked about movies, reading, and Carson’s book Gifted Hands. “He told me,
‘Never stop reading, never give up, and always be humble’”
— advice Joshua follows though he sometimes likes strutting
his stuff.
This May, he performed a dance to “Funkytown” when he
and his elves paid a visit to indigent seniors at Miami Jewish
Home and Hospital for the Aged. They brought along dogs
and little gifts. Joshua’s aunt sang “Go Light Your Candle”
while the children held candles and sang the chorus. The sight
of them lighting up the seniors’ lives was a sweet vision of caring that nobody could ignore.

A dv ertis em ent

Fairbanks Memorial Hospital
Home Health Care
Home is Where the Heart Is.

Ensuring outstanding medical care reaches beyond the walls of the hospital.
Fairbanks Memorial Hospital says it simply,
“When you work within a hospital setting,
you see the patient, but in the comfort of
their own home, you see the person.” The
health care provider also takes on the role of
an educator in the patient’s health and along
the way, the patient teaches them a thing or
two. Cole Carson, a Physical Therapist with
Fairbanks says, “I appreciate how much I’ve
learned about my community. I feel like I know
it like the back of my hand. Working within the
community, you learn the ins and outs of all
aspects of it.”
You entered into health care to make a positive
difference in the lives of people. The field
of home health is the ideal canvas to touch
and impact the lives of your patients and
their families. Fairbanks Memorial Hospital
in Fairbanks, Alaska, is part of a proud and
generous community where home health
providers can easily manage their schedules
and lives.
Home health is a very special arena of health
care. It answers an essential need for many
patients whether they are recovering from
surgery or need therapeutic care for managing
daily living. It is also an opportunity to educate
patients and their families about techniques
that will help them to best manage their care.
Devotion and professionalism are given an
opportunity to shine as you work at your own
pace and truly get to know the whole patient.
Connecting on a more personal level is
what health care professionals find the most
rewarding aspect of home health. Laurie
Pliska, a RN Clinical Services Manager with

The meaningful patient interaction may be
what draws professionals into the home health
field but there are professional perks as well.
There is more variety than in a hospital setting
and hours and schedules are easily managed.
Flexibility is the mantra of home health. It
allows caregivers to answer quality of life
issues between family and career. Cole Carson
elaborates, “There is flexibility. Family can
come first and still meet the patients’ needs.” It
is the ideal situation for health care providers
who seek the challenges and rewards that the
health care field provides but desire variety
and change of scenery.

to our country’s original values. Opportunity is
everywhere.” Cole Carson agrees, “There are
great jobs here. It is the land of opportunity and
for the outdoor enthusiast, the sky is the limit.”
Serving the Fairbanks community for more
than 30 years, Fairbanks Memorial Hospital
is operated by Banner Health. Our standard
for excellent care is what draws professionals
to be a part of our community hospital.
Banner’s excellent reputation, along with
Fairbanks Community Hospital Foundation’s
commitment to continually reinvest into the
hospital stood out for Cole Carson, “It is a
great place to work.” For Laurie Pliska it’s the
people that inspire her, “Everybody knows
everybody. I belong to a great group of people
that work really well together.”
Fairbanks Memorial Hospital has 152 licensed
beds and is nationally accredited by the Joint
Commission. We have a longstanding history
of providing comprehensive, compassionate
care and have earned national recognition for
our excellence. Fairbanks Memorial Hospital
is guided by Banner’s mission to make a
difference in people’s lives through excellent
patient care.

You would be hard pressed to find more
beautiful and majestic grandeur than Alaska.
The breathtaking splendor of this great land
is awe-inspiring. Known as the “land of the
midnight sun” with its four distinct seasons,
Alaska has everything to offer. The land is as
special as its people. Laurie Pliska says, “The
relationships here are unique. I’ve worked with
diverse groups of people and cultures and have
become a part of their lives. Alaska holds true

EOE/AA Banner Health supports a drug-free work environment.

ALASKA

ARIZONA

CALIFORNIA

COLORADO

NEBRASKA

For more information or to apply, visit
www.BannerHealth.com
or call 1-866-377-JOBS (5627).

NEVADA

WYOMING

Guardian
Angel
Award

44 • September 2010 • CARING

A Tribute to

Senator Robert J. Dole
By Val J. Halamandaris

Senator Robert J. Dole will be remembered as one of the
giants of the 20th century. He is a hero in every sense of the
word, having devoted his life to public service. His accomplishments have been vast, and they have improved the quality
of life for millions of Americans. At the root of them is his
sterling character. He is the ultimate caring person.
Bob Dole was raised in Russell, Kansas. He volunteered
for military service and was assigned to the 10th Mountain
Division in Italy during World War II. He was gravely wounded and twice decorated for his heroic achievements. His battle
to overcome adversity and rehabilitate himself in the face of
severe injuries was the subject of a 2005 autobiography, One
Soldier’s Story. It is a tribute to those who defended liberty in
its darkest hour.
After his recovery, Bob Dole ran for Congress. He was elected and served 10 years in the U.S. House of Representatives.
This was followed by 27 years of service in the U.S. Senate.
His success there was nothing short of legendary. He became
Chairman of the powerful Senate Finance Committee, which
has jurisdiction over all tax and trade legislation and such issues as Social Security and Medicare.
He became the Senate Majority Leader, making him one
of the four most powerful people in America. He helped the
White House develop and pass the national legislative agenda; he helped to shape U.S. foreign policy. However, Senator
Dole never forgot his roots and, throughout his time in office,
was the champion of farmers, small businessmen, and veterans. He fought for the underdog, for vulnerable populations
such as aged, infirm, disabled, and dying Americans. Three
of the Senator’s proudest achievements were: a) a bipartisan
compromise in which he brought together President Ronald
Reagan, House Speaker Thomas Phillip “Tip” O’Neill and the
Democrats, literally saving Social Security and anticipating the
retirement of the Baby Boom generation; b) the enactment of

the Americans with Disabilities Act; and c) the inclusion of
hospice in Medicare.
Much of Senator Dole’s success was due to his ability to
work with others both within his party and without. His focus
has always been what is best for America. He was revered by his
Democratic counterparts, Senators George Mitchell and Tom
Daschle. As far as Senator Dole was concerned, all leadership
begins with caring about and for others; it is about listening
and treating them as you would like to be treated.
Senator Dole’s ability to lead brought him the Chairmanship
of the Republican Party and his party’s nomination for Vice
President. In 1996, he resigned his post in the U.S. Senate to
run as the Republican candidate for President. Although he
lost to the incumbent, President Bill Clinton, the two men have
remained great friends. Following the events of September 11,
2001, he joined with former President Clinton to raise millions
of dollars for the victims of that tragedy.
Whether he was in Congress or out, Senator Dole has always found ways that he could serve. He became Chairman
of the National World War II Memorial and raised over $190
million for this monument on the Mall in Washington, DC,
honoring those who had made the ultimate sacrifice to protect
American freedoms. In 2003, he agreed to serve as Chairman
of the Board of Trustees of the Caring Institute, which was inspired by Mother Teresa and which seeks to promote the values
of caring, integrity, and public service.
By way of saying thanks, the Caring Institute has agreed
in October 2010 to bestow upon Senator Dole it’s Guardian
Angel Award. He is a man of uncommon gifts and uncommon
virtues. He deserves the thanks, respect, and commendation of
all good people everywhere. “It is so easy to care for somebody
else and thankfully most Americans do it,” says Senator Dole.
“America has a big heart, but we need to do a lot more caring
for each other.”
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In 1980, Ted Kennedy addressed the Democratic National
Convention in New York. As the last flames of his candidacy
died out, Ted came “not to argue as a candidate but to affirm
a cause.” He asked his audience “to renew the commitment
of the Democratic Party to economic justice. For all those
whose cares have been our concern, the work goes on, the
hope still lives, and the dream shall never die.”
His dream was of “justice and prosperity for the many”
because Ted was among the most caring people ever to serve
in Congress. For five decades, nearly every major piece of legislation to advance civil rights, health care, and justice for all
carried his name.
No one spent more time than Senator Kennedy comforting friends who were ill or celebrating the events of their lives
with thousands of phone calls and hand-written notes. He
was a best friend to thousands of people and was loved by
them in return.
Born February 22, 1932, in Boston, he grew up in a family
of shrewd politicians. Both his father, Joseph, and his mother,
Rose, came from prominent Irish-Catholic families with a
long involvement in the Democratic Party. There were nine
Kennedy children, five girls and four boys, of whom Ted was
the youngest. They grew up talking politics because Joseph
had decided his boys belonged in public life and that at least
one of them should be president. But he didn’t think it would
be Ted.
The youngest Kennedy son would long be a victim of lower
expectations, but he confounded them during his first foray
into politics. In 1958, his brother, John, had won reelection
to the Senate with 74 percent of the vote. This was the largest landslide in Massachusetts history, positioning JFK for
the 1960 presidential run. And Ted was responsible in part
because JFK had tapped his 26-year-old brother, then still
in law school, to be chairman of his campaign. What Ted
lacked in experience, he made up for in a natural gift for connecting with voters.
He knew what mattered to them, as he showed when he
made his own run for the Senate in 1962. In his speeches,
he supported education, urban renewal, more job opportunities, and a health care program for seniors that would be
financed by the Social Security system. They were all issues
that would become his life’s work, and they appealed to voters so much that he scored an easy win. As a first measure, he
devoted himself to passing legislation that had been important to President Kennedy, especially the civil rights bill that
he introduced the summer before his death.
On June 19th, 1963, Kennedy added his vote to the majority that turned the bill into the Civil Rights Act of 1964.
Then he boarded a plane to Springfield, only to suffer a broken back when the plane struck a row of trees. This led to
months of recovery, followed by a lifetime of pain. Yet when

he returned to the Senate in 1965, Kennedy set to work with
a gusto that comes to a man who gets a second chance at life.
Over the years, he became a symbol of American liberalism
and the embodiment of a pragmatic legislator in an era of
deep partisan division that often polarized the parties.
Senator Kennedy’s ability to work across party lines and
find Republican allies made him the greatest legislator of our
time. He introduced 2,500 bills in his 47 years of service and
saw over 500 enacted into law. He was an advocate for the
working man and fought for a higher minimum wage. He
was a key player in the passage of Medicare, including the
home health benefit in 1965 and the hospice entitlement in
1982. He went on to sponsor landmark legislation like the
Protection and Advocacy for Mentally Ill Individuals Act
of 1986, the Americans with Disabilities Act of 1990, and
the creation of the Children’s Health Insurance Program in
1997.
Kennedy’s legacy in Congress also included the Community
Living Assistance Services and Supports (CLASS) Act of 2009,
which was ultimately passed as part of health care reform in
2010. The act provided for a cash benefit that would allow
those with disabilities to pay for health care and supportive
services, enabling them to remain in their homes instead of
in institutions. “The bill we propose is a long overdue effort to
offer greater dignity, greater hope, and greater opportunity,”
Kennedy said when he introduced the act. “It makes a simple
pact with all Americans: If you work hard and contribute,
society will take care of you when you fall on hard times.”
This went along with his belief that “every American
should be able to get the same treatment U.S. senators are
entitled to,” as he wrote after being diagnosed with brain
cancer in 2008. Despite a grueling regimen of chemotherapy, he talked constantly with his colleagues, pushing them
to make health care — a basic civil right — available to all
Americans. A month after undergoing surgery, he travelled
to the Democratic National Convention in Denver, where
he gave Barack Obama a crucial endorsement. In return,
Obama agreed to make health care reform a priority as he
helped America rise again to its highest ideals.
Senator Kennedy knew he wouldn’t be around to lead
these efforts at renewal. But his inner fire remained as strong
as it had in 1963 when he was first elected to the Senate.
To the end he kept the faith. “This November,” he told the
convention in his final speech, “the torch will be passed to a
new generation of Americans. So with Barack Obama and for
you and me, our country will be committed to his cause. The
work begins anew. The hope rises. And the dream lives on.”
To honor Senator Kennedy, the Caring Institute has named
him the recipient of the Mother Teresa Caring Achievement
Award.
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Bill Clinton:

ON GIVING BACK AND NEVER GIVING UP
By Val J. Halamandaris
“We cannot build our own future,” former President Bill
Clinton says, “without helping others build theirs.” This conviction has led him in public and private life to empower the
weakest among us in America and around the world. And it
inspired him to take the concept of an activist post-presidency
to a new height after serving as the first Democratic president
in six decades to be elected twice.
Under his leadership, the country enjoyed the strongest
economy in a generation and the longest economic expansion
in U.S. history. Clinton’s core values of building community,
creating opportunity, and demanding responsibility resulted
in unprecedented progress for America, including moving the
nation from record deficits to record surpluses; the creation
of 22 million jobs; low levels of unemployment, poverty, and
crime; and the highest home ownership and college enrollment
rates in history.
Clinton’s accomplishments in the White House also included increasing investment in education, providing tax relief for
working families, helping millions of Americans move from
welfare to work, expanding access to technology, and encouraging investment in underserved communities. He worked to
protect the environment, counter the threat of terrorism, and
strengthen democracy worldwide. His economic policies fostered the largest peacetime economic expansion our country
has ever seen.
Clinton previously served as Arkansas governor, chairman
of the National Governors Association, and Arkansas attorney
general. As former chairman of the Democratic Leadership
Council, he is a pioneering advocate of the Third Way, a movement that reconciles right- and left-wing politics to foster social justice and economic progress for all. This remained his
mission after leaving the White House and establishing the
William J. Clinton Foundation to help people meet the challenges of global interdependence.

Today, the foundation has staff and volunteers working
around the world to improve lives through several initiatives,
including the Clinton Health Access Initiative, a separate
nonprofit that helps 2.6 million people with HIV/AIDS to access lifesaving drugs. Other initiatives — namely the Clinton
Climate Initiative, Clinton Hunter Development Initiative,
Clinton Giustra Sustainable Growth Initiative, and Clinton
Economic Opportunity Initiative — use a business-oriented
approach to fight global climate change and spur economic
growth in the developing world.
Under Clinton’s leadership, the foundation promotes change
by fostering partnerships among governments, businesses, nongovernmental organizations, and private citizens. The Clinton
Global Initiative, for example, brings together world leaders to
devise and implement innovative solutions that address some of
the world’s most pressing issues. In the United States, the foundation works through the Alliance for a Healthier Generation
to combat childhood obesity, help individuals and families
succeed, and make small businesses grow.
In addition to his foundation work, Clinton has joined with
former President George H. W. Bush three times — after the
2004 tsunami in South Asia, Hurricane Katrina in 2005, and
Hurricane Ike in 2008 — to raise money for recovery efforts.
He also served as the UN Envoy for Tsunami Recovery and is
now the UN Special Envoy to Haiti to assist its people and government as they build back better from recent storm and earthquake damage to fulfill their economic vision for the future.
In October 2008, after a speech he made to the members
of the National Association for Home Care & Hospice, he
agreed to an interview with a longtime friend and founder of
the Caring Institute. His message is that our country will be all
right — despite the problems we face — so long as we all give
back and never ever give up.
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Interview with BILL CLINTON
a magical book full of wisdom. My favorite quotation is from
Galatians 6:9: “Let us not become weary in doing good, for at
the proper time we will reap a harvest if we do not give up.”
(VJH): Mr. President, Jennifer Littlepage from Washington, DC,
notes that Coach Dale Brown of Louisiana State University recently expressed the opinion that one of the major problems we face
is that our country has defined success by material possessions rather than by character and what we do for others. Do you agree?

Former President Bill Clinton shares his wisdom on what is
important in life

Val J. Halamandaris (VJH): Thank you, Mr. President, we’re delighted that you could spend some time with us, and we asked the
audience if they had any questions they would like to pose to you.
This one is from Gary Thietten of Twin Falls, Idaho. He wanted to
know if you have a favorite book, author, or quotation.
Bill Clinton (BC): Yes to all the above. My favorite novel is
Gabriel Garcia Marquez’s One Hundred Years of Solitude. I believe it is the finest novel written in any language since William
Faulkner died, and I should make a full disclosure having said
this. When I was elected president, I discovered that the wife of
one of my law school classmates, who became my ambassador
to Chile, was his goddaughter, and Marquez became my friend.
Last year, we celebrated his 80th birthday, the 40th anniversary
of his novel’s first printing in Argentina, and the 25th anniversary of its winning the Nobel Prize for literature. And it is still
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(BC): First of all, I admire Dale Brown. I remember when he
had Shaquille O’Neal. I watched them decimate the Arkansas
Razorbacks in the NCAA tournament once in New Orleans. It
was one of my more painful experiences as governor. But look,
I think that’s right on a personal, philosophical, and spiritual
level. On the other hand, you might have a different answer if
you couldn’t feed your kids. The reason I was in politics was
to give people tools to ground their lives on other things. I had
the lowest net worth of any president elected in the 20th century, and when I left, I was poorer than I was when I showed
up. Then I made a lot of money because my books and autobiography sold very well and I gave a lot of talks. All of a sudden,
my government was throwing tax cuts at me, and maybe because I never had been rich before, I didn’t think I was entitled
to be. I thought I should be doing more for my country and
the middle-class people who couldn’t pay their bills because
they needed all their money to raise their kids. And the older
I get, the more I measure the weight of my life by whether
I’ve done anything today for somebody else. So I believe what
Dale Brown said. But I don’t think that should obscure the
fact that if you want a public job in the political arena today,
one of the things you’re supposed to do is give people enough
physical and emotional room to make that decision. That is, I
agree that the Wall Street crowd got too much into whether
they had another house and another yacht. But let’s not forget there’s a whole America out there that doesn’t have enough
money to buy good food. They’re worried that they don’t have
health insurance, and they never take vacations. So I believe
we would have more people making the right decisions for
their character if we could bring the bottom up a little bit and
have an expanding middle class. Then you can make the argument Dale Brown made. I think that it’s right for people who
are comfortable, especially those who are better off, but not for
those who aren’t. So we’ve got to make this economy work for
everybody again.
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so they can afford to stay in their
villages and care for their grandparents. The Chinese are not
free of challenges. Yet they have
moved more people out of poverty in less time than anybody in
human history. So could China
be a threat? Could we fall out
over Taiwan? Yes. Were we frustrated when China was too slow
in helping us do something about
Darfur because they wanted all
the Sudanese oil? Yes. Could it be
a problem that they’re building
railroads and highways and power plants in Africa and bringing in
Chinese workers? Could they be
getting more political influence
out of this than we are by fighting AIDS and malaria and doing
the Lord’s work? That’s also true.
But I think they are highly intelFormer President Bill Clinton and Val J. Halamandaris respond to questions from the audience.
ligent people, and they’re moving
in the right direction. So my view
is you should work for the best in
(VJH): Thank you. Mr. President, Judy Bellome from Lawrence, regards to China and be prepared for the worst. The responKansas, asked this question: Do you believe China represents a sible position is to assess everything they’re doing in a military
threat to the United States or an opportunity?
way, everything they’re doing in an economic way, any kind of
economic espionage they’re doing. Then the proper response,
(BC): I think it’s clearly an opportunity and potentially a threat. if we’re getting substandard products, is to become less finanAnd I’m not dodging the question. The Chinese have a lot of cially dependent on them. The American people have to take
money now. They’ve modernized their submarine fleet, and some responsibility for the fix we’re in because we have been
now they have submarines that run on diesel power, that run fed this pabulum for 30 years now — except when I didn’t do
faster, deeper, quieter than America’s nuclear sub fleet. We’ve it and you guys took the Congress away from me for telling
added $5 trillion to our debt in the last eight years; they have a you the truth — that we can have more government than we’re
$2 trillion cash surplus. They’ve gotten so they loan us money willing to pay for and the money just, poof, appears out of thin
every year so we’ll keep buying their goods. In the middle of all air. It doesn’t appear out of thin air. We get it from China,
this financing, the Chinese Central Bank told its banks to stop Saudi Arabia, and Japan. We get it from the oil sellers and the
loaning money to America for a day or two. They wanted us to people we have big trade deficits with. And they hook us up
buy their products, but they didn’t want to see their money go on life support so we can live under the illusion that we can
away. On the other hand, let’s not be blind here or afraid. They have more government than we’re willing to pay for and, poof,
also have lots of problems. They still have lots of poor folks and the money just appears out of thin air. We have to be willing
a lot of people who’ve had to move to the cities to make a living. to learn some old-fashioned lessons here. I think we should be
And they haven’t figured out how to sustain the economy in able to build partnerships with China, India, and even Russia.
rural China. So when people come to the cities now, you have I hope we can show China there’s a win/win solution, not just
a lot of people working in bad conditions. You have a lot of a win/lose solution. It is not yet clear what they will do, so we
people who are vulnerable to crime and drugs and prostitution. have to prepare for the worst while working for the best. That
My foundation works in China on HIV/AIDS, and in rural should be the goal. And they should not think that we don’t
areas, AIDS is a problem because of contamination via blood want them to rise economically, to rise politically, and to rise in
transfusions. Country people are so poor they sell their blood every other way. We have no right to keep anybody else down,
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fortable there anymore. Bishop lives in
a neighborhood that voted five and a
half to one for John Kerry, and the guy
moved into a neighborhood that voted
seven to one for George W. Bush. They
all lived in the same city. But the point
Bishop makes is that in 1976, Jimmy
Carter and Gerald Ford had a very
close presidential race, but there were
only 20 percent of American counties
where one of them won by 20 points or
more. In 2004, George Bush and John
Kerry had a close presidential race, but
in 48 percent of the American counties, one of them won by 20 points or
more. This means we don’t mind living
with people who are of different races
and religions than ours. But apparently we don’t like living around people
whose politics are different from ours.
It’s undermining the quality of public
discourse, so I would say to these young
people, “Find people who are different from you in every way and listen.
They can’t be wrong about everything.
Nobody is.” The only other advice I
would give is never miss a high school
Bill Clinton shows the sense of humor and humanity that has charmed kings and congressmen alike. reunion — never. I missed just one as
president because of an emergency in
the world. And my observation is that
but we ought to say, “The bigger you get the more responsibil- my only truly sad classmates are not those who failed but those
who didn’t try.
ity you have to be a good world citizen, not a bad actor.”
(VJH): Thank you. Mr. President, you make a lot of commencement speeches. What advice would you give to the young people of
America?
(BC): I would say you live in a world where what you know is
more important than ever before. So you need to develop your
mind. It’s not so important what you study as that you study
something you are interested in and believe in. I would say you
live in a world that is ever more interdependent and diverse so
you need to spend as much time as you can in getting to know
people who are different from you. It’s very interesting because
we live in an increasingly diverse country. Culturally, America
is drastically different than it was just a few years ago, and I
think that’s very good. But a book was written sometime in
the last year and a half by a journalist named Bill Bishop. It’s
called The Big Sort. Bishop admits he is a liberal Democrat,
but he regrets that his one conservative Republican neighbor
moved out of his neighborhood because he didn’t feel com52 • September 2010 • CARING

(VJH): Beautiful. Mr. President, we have with us a large number
of older Americans represented on either side and in the first row.
(BC): And on the stage.
(VJH): Thank you, Mr. President. I would like to ask you what
advice you would give to senior citizens about how they should live
their lives.
(BC): First of all, if you are able, I think your health and life
would be better if you’re engaged in some sort of community
service. This country needs its older people really bad, just like
I did when I started my AIDS work around the world. I had
hundreds of people working for me, and about a third of them
were working for nothing. I’m not like Bill Gates. I have to go
raise every penny that I use for these AIDS and malaria workers out there and all the stuff we’re doing. So I loved it when
people who were retired would come up and say, “Send me
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out. I’ll live on my Social Security, just buy me a plane ticket,
feed me, and I’ll help.” And they were incredibly valuable to us
and happy. And I think that those of us who are getting older
can’t help the biological hand we get dealt. So if we have to be
relatively more expensive to maintain for the rest of our lives,
that’s just the way it is. But we owe it to society to stay as physically and mentally healthy as we can. And there’s increasing
evidence that you can avoid or drastically delay Alzheimer’s
by learning new things, eating the right foods, and doing the
right things. So I feel we baby boomers really owe it to our kids
and grandkids to try to keep going as long as possible. We’ll
be a huge cohort; we need to stay as healthy as we can. And we
need to give back as much as we can so we’re not too much of
a drag on our kids and grandkids, and they have the life they
deserve.
(VJH): Mr. President, just a couple more questions with your indulgence. Pam Steding from Houston, Texas, wants to know what
happiness is. How do you get it and keep it?
(BC): If I knew that, I probably would be on a mountain somewhere talking to millions. I think, first of all, Shakespeare had
a pretty good point when he said if you’re true to yourself you
can’t be false to others. I think it’s really important for people
to decide what they believe and not just about the obvious
things. Almost all of us believe, for example, that we shouldn’t
slug each other on the way out the door or rob each other.
But I think that happiness is being in harmony with what you
believe and with who you’re in contact with. Happiness begins in the mind and the heart. I think you keep it by living
in a way that you know will make you happy, normally an
other-directed way. And I think you get it back by not losing
your juice. That is, you just can’t give up. You know, one time,
I was having a religious conversation with a guy who was a
Hindu and another guy who was a Muslim. I said the great
thing about being a Christian is we believe in a God of second
chances, and it’s been my experience that everybody needs a
second chance. I remember I was having an argument with
somebody in the Bush administration early on about whether
we should help Argentina and Brazil. And the person said, “Of
course we shouldn’t help them. They screwed up.” I looked at
him and said, “Did you ever need help when you didn’t screw
up? That’s why we should help them.” I say that because I think
the most important thing of all is how to get happiness back.
Life is about getting it back. It’s not about keeping it. I never
knew anybody who could keep it forever. You can’t keep it,
whatever it is, because of time and chance. So keeping your
juice is really important and just believing that every day is
a gift. I think that a lot of being happy is a state of mind. It

depends on how you look at what’s happened to you. You can
be dissatisfied with anything unless you realize that most of us
are going to get more out of this life than we would if all we
got is what we deserved. I try to keep that in mind. No matter
how mad and frustrated or disappointed I get, I keep thinking,
“Now if all I got was what I deserved, I’d be way behind where
I am now.” And that always helps me to get it back and realign.
We all need a few swing thoughts, as they say in golf. We all
need a few life thoughts that kind of jerk us back in line when
we feel ourselves veering off and getting into a funk of selfpity or self-remorse. I had a friend who’s now a motivational
speaker and was in two horrible accidents in a row. First he
ran his motorcycle underneath a truck and became paralyzed
from the waist down. Then he was out flying his airplane, and
the airplane crashed and caught on fire. Because he’s paralyzed
from the waist down, he couldn’t get out until he was burned
over most of his body. One of his hands is a stub and he has
horrible scars, even after lots of surgery. When I talked to him,
he said, “There were a million things I could do before all this
happened to me, and look at me now. One hundred thousand
things are gone, and some were pretty good. So now I got a
choice. I can spend the rest of my life thinking about those
100,000 things and what I look like or I can sit and think
about the 900,000 things I can still do with my life. I have
made a choice to think of the 900,000.” Every time I get really down, I think about that guy, and I think I still got more
choices than he does. He did a heck of a job with his 900,000
and we all need some thoughts like that to jerk us back.
(VJH): Mr. President, I was going to say that’s why I keep a picture of Senator Max Cleland on my desk just to remind me.
(BC): You know what Max Cleland’s favorite quote is? “The
world breaks everyone and afterward many are strong in broken places.” That’s from Ernest Hemmingway.
(VJH): Finally, Richard Brennan wants to know the greatest lesson you’ve learned in your lifetime, and how you would like to be
remembered.
(BC): I have learned over and over again that most people are
basically good, that love is the strongest force on earth, and that
none of us is as smart as we think we are at our most arrogant
moments. But our human potential is virtually unlimited. The
most important thing is to never give up. And I would like to
be remembered as somebody who gave energy and power and
possibility to other people, and that I left things better off than
I found them so our kids had a better tomorrow.
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In His Own Words
Mr. Clinton’s recent book, GIVING, is an inspiring look at how each of us can
change the world. First, it reveals the extraordinary and innovative efforts now being
made by companies and organizations — and by individuals — to solve problems
and save lives both “down the street and around the world.” Then it urges us to seek
out what each of us can do to help and give people a chance to live out their dreams.
Clinton shares the experience of givers from all walks of life, representing a global
flood tide of nongovernmental, nonprofit activity, and he talks about his own. In
his post-presidential years, Clinton has had an enormous impact on the lives of millions. Through his foundation and his work in the aftermath of the Asian tsunami
and Hurricane Katrina, he has become an international spokesperson and model
for the power of giving. Here are some of his thoughts on how we can all harness
the power of giving, too.
• Almost everyone — regardless of income, available time, age, and skills — can do something useful for others, and
in the process, strengthen the fabric of our shared humanity.
• Let us all take more responsibility, not only for ourselves and our families, but for our communities and our
country.
• Part of our essential humanity is paying respect to what God gave us and what will be here a long time after we’re
gone.
• By lifting the weakest, poorest among us, we lift the rest of us as well.
• For too long, we’ve been told about “us” and “them.” Each and every election we see a new slate of arguments and
ads telling us that “they” are the problem, not “us.” But there can be no “them” in America. There’s only us.
• We need to help younger people recognize their own capacity to do good, and help them discover the rewards of
generosity.
• America just works better when more people have a chance to live their dreams.
• You don’t have to wait till your party’s in power to have an impact on life at home and around the world.
• When we give what we can and give it with joy, we don’t just renew the American tradition of giving, we also renew
ourselves.
• When I think about the world I would like to leave to my daughter and the grandchildren I hope to have, it is
a world that moves away from unequal, unstable, unsustainable interdependence to integrated communities —
locally, nationally, and globally — that share the characteristics of all successful communities.
• To realize the full possibilities of this economy, we must reach beyond our own borders, to shape the revolution that
is tearing down barriers and building new networks among nations and individuals, and economies and cultures:
globalization. It’s the central reality of our time.
• The purpose of politics is to give people tools to make the most of their lives.
• Everybody counts, everybody deserves a chance, everybody has a responsible role to play, and we all do better when
we work together.
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One modality...

unlimited opportunities
for your agency!
Improve Outcomes
Increase Referrals
Maximize Revenue

As a Provider of Anodyne® Infrared Light Therapy, you can offer your patients
treatment with an evidence-based modality - that enhances clinical outcomes,
differentiates your agency from your local competition and most importantly - is cost
effective. Consider these additional benefits:
• Potential to increase therapy referrals and reduce the number of skilled visits for
existing patients on caseload with poor circulation, pain, stiffness or muscle spasm.
• Improves your patients’ ability to sleep, walk and enjoy activities they once loved,
including those with compromised extremity circulation and related arm, hand, foot
or leg pain.

Model 480 Infrared Light
Treatment Pads

• Lightweight, portable modality - easily transportable by both Therapists and Nurses
and can be easily applied to treat any area of the body.
• NEW - affordable patient home systems ensure continuity of care and reduce patient
re-admits.
• Feel assured with your investment - all Anodyne® Therapy Systems come complete
with a 2 year warranty - 100% 60 day guarantee - and a FREE turn-key marketing
program!

Ready to Learn More? Contact us today at 800-521-6664 or visit
www.anodynetherapy.com to request a FREE Online Demonstration & Info Kit.
PH 800.585.8057 | EMAIL: info@anodynetherapy.com
WEB: www.anodynetherapy.com

Kaizan.

That’s Japanese for
constant improvement.

HealthWyse.
That’s English for constant quality of care improvement.

At HealthWyse, we understand that improving the quality
of care your hospice patients receive is a priority for any
agency. But we also understand that generating dramatic
business benefits is also important. With HealthWyse you
get both. With extensive QAPI and hospice tools, your
agency will have everything it needs to improve your
patients’ quality of care while generating up to a 55%
return on investment in only 12-15 months.
Our hospice tools are designed with the help of Clinicians
to ensure an intuitive, easily-adoptable solution that your
Clinicians will love. Even better, our solution is proven to
Extensive QAPI tools offer full at-a-glance visibility
of your patients’ care plans, on a per-patient basis,
for immediate identification of the areas of your
care plan that can be improved.

help improve patient care plans and quality of care. On top
of that, your business will achieve financial success so it
can perform at the top of its industry.
To learn more about the HealthWyse solution for hospices
and hospice houses, visit www.healthwyse.com/qapi,
email info@healthwyse.com, or call 877-777-9973 x 304.

877-777-9973

www.healthwyse.com

info@healthwyse.com

HOME CARE • HOSPICE • LONG-TERM ACUTE CARE • PRIVATE DUTY

LHC Group is a leading provider of home health care services which specializes
in joint ventures with hospitals and health systems. LHC Group agencies produce
strong clinical outcomes while managing expenses responsibly. Partnering with
LHC Group can help ensure your patients receive the highest possible quality care
that physicians and families in your community can count on for years to come.

At LHC Group, our philosophy is simple —

It’s All About Helping People.®

19 States | 305 Locations | 7,642 Employees
Joint Ventures | Management | Acquisitions
For information contact Daryl Doise, Executive Vice President /Chief Corporate Development Officer
at 866.LHC GROUP or visit our website at LHCgroup.com.

LESS OF THIS

MORE OF THIS

C A R D I O C O M T E L E H E A LT H . I T ’ S J U S T T H A T S I M P L E .
Improved care. It’s the number one reason why the Cardiocom Telehealth System was created.
We offer the most fully integrated, state-of-the-art, and easiest to use Telehealth System. All this
adds up to fewer acute care readmissions and better quality of life. See how to connect with your
patients like never before in the comfort of their homes at cardiocom.com or call 888.243.8881.
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